CrpaxoBaHue OTMEHbI UIN NpepbiBaHUA NOE3AKMU N0 Nporpamme:

«OTMeHa noe3aKu no npuunHe 6onesHn»

CrpaxoBas cyMMa Ha 4eJIOBeKa CrpaxoBasi npemMust Ha
UusbD yejioBeka(ppaHiumsa)

1o 1000 USD 25 USD (¢ppanmmsa 15%)

10 2000 USD 50 USD (¢ppanmmza 15%)

10 3000 USD 70 USD (¢ppanmusa 15%)

1o 5000 USD 98 USD (¢ppanmmsza 15%)

CTpaxoBaHWe Ha CyYyait OTMeHbl Noe3aKu (cTpaxoBaHUe OT HeBble3ga). CTPaxoBbIMM C/IyYasMuU
no nporpamme «OTMeHa noe3aKkm» NPU3HAKOTCA:

- BO3HMKHOBEHME HenpeaBuAeHHbIX pacxogoB (yObITKOB), CBA3AHHbIX C OTMEHOW MOE34KW,
N3MeHeHMeM CPOKOB NpebbiBaHUA 3a rpaHuLer (NnepeHoc AaTbl HAYana noe3gKn Ha 6onee NO34HO0
AaTy) B CBA3WN CO CMepPTblO, TPaBMoM, npebbiBaHMEM Ha CTaLMOHAPHOM NeYeHUN, NPEnATCTBYOLLNX
COBEPLIEHUIO MOE3AKM M MMEBLUIMM MECTO MO NPUYMHE BHE3aMHOro pPaccTPOMCTBA 340POBbA
3aCTPaxoBaHHOrO; Cynpyru/cynpyra 3acTpaxoBaHHOro; 6AM3KUX POACTBEHHMKOB 3aCTPaxOBaHHOrO;
6/M3KMUX POACTBEHHMKOB Cynpyri/cynpyra 3aCTpaxoBaHHOrO;

- BO3HMKHOBEHME HenpeaBuAeHHbIX pacxonoB (ybObITKOB), CBA3AHHbIX C OTMEHOW MOe3aKM,
M3MeHeHMeM CPOKOB Noe3aKu (nepeHoc AaTbl HAYana Noe3aku Ha 6onee NO3A4HIOK AaTy) B CBA3U C
YCTaHOBNEHMEM JAuarHo3a KapaHTUHHoro 3aboneBaHus (SARS-CoV-2 (2019-nCoV), BeTpsiHKa,
CKap/NaTUHA, KOpb, KpacHyxa, MHOEKLMOHHbIN MOHOHYK/IE03, MHPEKLMOHHbIN MapoTUT) y cCaMoro
3aCcTpaxoBaHHOro, MyTelwecTBYOWero/nyTellecTsyoWMX € HUM:  cynpyra/cynpyrv; 6au3sKux
pPOACTBEHHMKOB;

- BO3HMKHOBEHME HenpeaBUAEHHbIX pacxogoB (ybObITKOB), CBA3@HHbIX C AOCPOYHbLIM
BO3BpalLleHNEeM M3-3a rpaHuULLbl 3aCTPAaXOBaHHOrO, B CBA3M C BHE3aMHbIM PacCTPOMCTBOM 340PO0BbA,
noTpeboBaBWMM rOCNUTaNMN3aALMN: 3aCTPAXOBAHHOIO; 6/M3KMX POACTBEHHWKOB 3aCTPAXxOBAHHOrO;
cynpyra/cynpyrv 3acTpaxoBaHHOMO; UM NO NPUYMHE CMEepPTU: Cynpyru/cynpyra 3acTpaxoBaHHOTO UK
ee/ero 61M3KNX POACTBEHHUKOB;

- BO3HMKHOBEHME HenpeaBuaeHHbIX pacxoaoB (yObITKOB), CBA3@HHbIX C MOATBEPMKAEHHOWM
MELANLMHCKMUM 3aK/IIOYEHUEM 334EPKKON C BO3BPALLEHNEM 3aCTPAXOBAaHHOrO M3-3a rPaHuULbl Nocae
OKOHYaHWA CpPOKa MNoe3aKM, Bbl3BAaHHAA BHE3aNMHbIM PACcCTPOMCTBOM 340pPO0BbA, NOTPebOBaBLUMM
rocnuTannsayMM, camoro 3acTpaxOBaHHOro, nyTelwecTsyowero/ nNyTewWwecTBYOWMX C HUM
cynpyra/cynpyru; 611M3KMX poACTBEHHUKOB 3aCTPaX0BaHHOMO; AU MO NPUYMHE UX CMEPTW.

- BO3HMKHOBEHME HenpeaBuAeHHbIX pacxonoB (yObITKOB), CBA3aHHbIX C OTMEHOW MOE3aKM,
M3MeHeHMeM CpPOKoB NpebbiBaHUA B noesgke (NepeHoc AaTbl Hayana noesgkum Ha bonee nNosaH0O
AaTy) B CBA3WN C NoBpeXxKaeHMeM, skBMBaneHTHbIM 500 000 (natucta Tbicayam) pybneit u 6onee, nnu
yTpaToit (rmbenbio) HeABUKMMOrO MMYLLECTBA WUAM TPAHCMOPTHbLIX CPEACTB, MPUHAANEKALLMX CAMOMY
3acTpaxoBaHHOMY, nNpou3OWeALWmnX BCAeACTBME: MOXKapa (nog noxapom noapasymeBaeTcs
BO3HMKHOBEHWE OrHA, CNOCOHOHOro CaMOCTOATENIbHO PACNPOCTPAHATLCA BHE MECT, CneunanbHo
npeaHasHayeHHbIX 418 ero passeaeHna U NnogaepXaHus); NoBpeXaeHns Bogoln M3 BOAONPOBOAHbIX,
KaHa/IM3aUMOHHDbIX, OTOMUTENbHbIX CUCTEM; MPUUYMHEHMA Bpeda MMyLWecTBy 3acTPaxoBaHHOMo
TPETbUMM NULAMWU MPU YCNOBMKU, UYTO paccnegoBaHMe MNPUYMH BO3HMKHOBEHMA W YCTpaHeHue
nocneacTsnit NPUUYNMHEHHbIX YObITKOB NPOU3BOANTCA B Nepmog AencTeua JJoroBopa CTpaxoBaHus;

- BO3HMKHOBEHME HenpeaBuAeHHbIX pacxonoB (yObITKOB), CBSA3aHHbIX C OTMEHOW MOE3aKM,
M3MeHeHMeM CpPOKoB npebbliBaHUA B noesgKe (NnepeHoc AaTbl Havyana noesgkum Ha bosiee No3gH0OO
AaTy) B CBA3WN C NPUXOAALWMMCH HA Nepuos CTpaxoBaHUs cyaebHbIM pa3bupaTensCTBOM, B KOTOPOM
3acTpaxoBaHHbIN y4acTByeT Ha OCHOBaAHMK cyAebHOro akTa, NPUMHATOrO nocne BCTynaeHua [orosopa
CTPaxOBaHMA B CUANY, B KaYeCTBe CBUAETENSA, SKCNEpPTa, CNeumnanuncta, nepeBoaumKa;



- BO3HMKHOBEHWE HenpeaBUAEHHbIX PacxodoB (YObITKOB), CBA3AHHbIX C OTMEHOM NOE3AKM,
N3MEHEHNEeM CPOKOB NpebbiBaHUA B Noe3gKe (nepeHoc AaTbl Hayana noesakun Ha bosee NosaHto
AaTy) B CBAA3M C NPU3bIBOM 3aCTPaXOBAHHOIO Ha CPOYHYIO BOEHHYIO C/YXKOY UM Ha BOeHHble cbopbl,
npyv YCNOBUW MOATBEPKAEHHOIO MONyYeHMUA 3acTPaxoBaHHbIM YyBeAOMIEHUA (MOBECTKM) nocne
BCTYNNneHus [JoroBopa CTPpaxoBaHMWA B CUY;

- BO3HMKHOBEHWE HenpeaBUAEHHbIX PacxoAoB (YObITKOB), CBA3AHHbIX C MOATBEPKAEHHOM
MEAMLMHCKMM 3aK/IOYEHMEM 334EPKKOW C BO3BpaLEHMEM 3acTPaxOBAaHHOrO M3 NOE3AKM nocse
OKOHYaHUA CPOKa MOe34KW, BbI3BaHHAs HaAMYMEM MEAMUMHCKMX MPOTMBOMOKA3aHui (B T. u.
coaepyKaHue/HaxoxaeHne 3acTPaxOBaHHOTO B KapaHTMHE MO YKas3aHWIO Bpadya Mo MpuyMHe
HenpegHaMepeHHOro KOHTaKTa C JIMUaMK, 3apakeHHbIMW KapaHTUHHbIMKM  3aboneBaHUAMM),
NPensaTCTBYIOWMX COBEPLIEHUIO MOE34KM UM BO3HMKLIMX MO MNPUYMHE BHE3aNMHOro PaccTPOMCTBA
34,0p0BbA 3aCTPaXOBAHHOIO, HACTYNMBLLEro B Nepuog, aenctama [loroBopa, camoro 3acTpaxoBaHHOrO,
nyTelwecTBylOLWero/nyTelWwecTByOWNX € HUM:  cynpyra/cynpyrM; 6AM3KMX  POACTBEHHMKOB
3acTpaxoBaHHoOro.

BAU3KMMM POACTBEHHMKAMM MO HacToALWMM [paBuaam NPU3HAKOTCA 3aKOHHbIE CYyNnpyru, oTel, 1
MaTb, €TU (B TOM UYMC/ie YCbIHOB/IEHHbIE MW OT Npeablaywmnx 6pakoB), pogHble cecTpbl U 6paTbA,
6abyLIKN N AeayLKKN, BHYKW.

[JononHUTeNbHO CcTpaxoBoe MoOKpbITMEe Mo [loroBopy pacnpocTpaHAeTca Ha OAHO /MUO,
coBeplUaloWee COBMECTHYHO C 3acTpaxOBaHHbIM MNOE3AKY, MPU YCNOBUW HANUUMA Yy HEro co
CTpaxoBLUMKOM AeicTBylowlero [joroBopa MO CTPaxoBaHMIO OTMEHbl MOE3AKM W COBMECTHOrO
NPOXMBaHMUA C 3aCTPaXOBaHHbIM B IBYXMECTHOM HOMEPE, YTO NOATBEPIKAEHO A0KYMEHTANbHO.

MONHbBIN CNUCOK CTPAXOBbIX C/NYYAEB M UCKAOYEHUIN COAEPKUTCA B «KOMMNAEKCHbIX npaBuiax
cTpaxoBaHuA nyTewwectsytowmx» CMAO «UHrocctpax»: https://cdn.ingos.ru/docs/complex-pravila-str-
ya-puteshestv.pdf



https://cdn.ingos.ru/docs/complex-pravila-str-ya-puteshestv.pdf
https://cdn.ingos.ru/docs/complex-pravila-str-ya-puteshestv.pdf

YT1o AenaTtb Npu HACTYN/IEHUN CTPAXOBOro cnyqan?

1. Mpw HacTynAeHUM CTPaxoBoro c/iydas no MeOUYUUHCKUM PAcxo0dM 3acTpaxoBaHHOMY HEobXoAMMO 0bpaTMTLCA B
CepBucHbIN LIeHTp 1 cTporo cnefoBatb pekoMeH4aumam coTpyaHmMKkos CepBUCHOrO LLEHTPA.

3acTpaxoBaHHbIN A0/MKEH BbITb FOTOB COOBLMTL CneaytoLyo MHGopMaumio:

- pamunnio, nms;

- HOMep [0roBopa CTPaxoBaHMA (CTPaxoBOro Nnosmca);

- MECTOHAXOKAEHME U KOHTAKTHbIN TenedoH;

- 06CcTOATENbCTBA, MPU KOTOPbIX HACTYNWA CTPAXOBOW CyYail;

- KaKas nomolLb TpebyeTcs.

2. Mpwn HaCTyNIEHWUM CTPAXOBOro Cyyas Mo Nporpamme omMmMeHbl Noe30KU 3acTPaxoBaHHOMY HY}KHO KaK MOMHO CKopee
aHHYAMPOBATb TYP NPM HEBO3MOXHOCTM BbleXaTb B 3aM/1aHVMPOBaHHYIO MOE3AKY UK Ke 06paTUTbCA B TypareHTCTBoO AN
AHHYNALMY HEUCNOIb30BAHHOW YacTu TYPa AW YCAYT, KOTOPbIMM TYPUCT HE BOCMO/1b30BaCH.

Kakune BOKYMEHTbI NPeAOoCTaBAATb B CTPAXOBYIO KOMMAHUIO MO CTPAXOBbIM C/ly4yaam?

1. Mpu camocToATeNIbHOW OnaaTe MEAMUMHCKMX YCAyr MO MporpaMme CTPaxoBaHWsA MeOUUUHCKUX pacxodoe
3aCTpaxoBaHHbIM J0MKeH cobpaTb Caeaytolime 4OKYMEHTbI, A1 CTPAXOBOW KOMMNAHWUW:

® CTpaxoBoW noauc (A0roBop CTPaxoBaHMaA) C NOANUCHIO KANEHTa;

® 3aAB/eHNe C NoAPOOHLIM ONMcaHMeM Npoun3oLLesLlero cobbITMA, CYMMOW NMOHECEHHbIX 3aTpaT, cnocoba noayyeHns
OEHEXKHbIX CPeACTB (3anBNeHMe 33 HecoBepLIeHHoNeTHero pebeHka NUWeT 0AMH U3 poanuTeNnen, Npu STOM 3asBuTeNem
NponucbIBaeTcA poanTeNb);

® MeanUMHCKIIN OTYET M/UAN MHOWN AOKYMEHT, COAepKalumii UHPOPMaLIMIO O AMarHo3e, COCTOAHMM 340P0BbA
3acTpaxoBaHHOIo Npu 0bpaLeHMM 33 MeAULMHCKOM MOMOLLbIO, OKa3aHHbIX yCayrax;

® CyeTa MeAMUMHCKMX yupeskaeHuni/Bpaya Ha 61aHKe ¢ NeYaTbio M NOANMCbIO OTBETCTBEHHOMO COTPYAHMKA 33 OKa3aHHbIe
YCAyru ¢ pa3buBKOM MO gaTe M CTOMMOCTM, a TaKKe obLLelt CyMmbl K onnate;

® [1oKyMeHTbI, NoAaTeep:Kaatowme GaKT oniaTel NPeACTaBNEHHbIX CYETOB;
® BbinMcaHHbIe BPayoMm peLenTbl;
® YeKu Ha npuobpeTeHHble MeANKaMEHTbI;

® [I0OKyMeHTbl, NOATBEPKAAIOLME PACXOAbl MO TPAHCMOPTUPOBKE, Ha NpuobpeTeHne asuna 1 /a4 6uneTos, UHble
pacxoapl;

® /115 BO3MeLLEHMUA PAcXOA0B Ha NepPBUYHbIN 3BOHOK B CepBUCHbIN LIeHTp - NnoaTBeprKAatoLmMe JOKYMEHTbI Ha B1aHKe
COOTBETCTBYIOLLEN OpraHM3auun ¢ NeYaTbio U NOANUCHI0 OTBETCTBEHHOTO MLA. MpKY 3TOM cYeT 33 3BOHOK B CepBUCHbIN
LleHTp JonKeH coaeprKaTb cnesytolme AaHHble: AaTy 3BOHKa, TeNedpOoHHbI HOMep, NPOLOIKUTENBLHOCTL NEPEroBopos,
OMNJIAYEHHYIO CYMMY.

® Konuu cTpaHuL, 3arpaHMYHOro NacnopTa, eC/v CPOK AeNCcTBUA A40roBopa CTPaxoBaHUA NpeBbIaeT KOANYeCcTBO
3aCTpaxoBaHHbIX AHEN (ANA MHTepPBasbHbIX MOANCOB);

® CBUAETENbCTBO O POXKAEHMM, €CIU CTPAXOBOM Cay4ali NpoM3oLlen C HeCoBePLIEHHONETHUM pebeHKoM;

® [1py NnepeymncaeHne CTPaxoBoro Bo3MelLleHNA No 6aHKy - NoaHble 6BaHKOBCKME PEKBU3UTLI MoTepnesLero AMbo
[0BEPEHHOro nLa NPU HaAUYMKM HoTapuaibHOW A0BEPEHHOCTU C MPaBOM MOJIyYeHUA CTPaxoBoro BosmelleHua (PUO
B/lageNibLa cYeTa, HammeHoBaHue 6aHkKa, BUK, MHH, KMNM, Kop. cyeT, PacueTHbil cueT, /lnueson cuet (20 undp), Homep
KapTbl).

2. HacTynneHuu cTpaxoBoro c/iy4as no OTMeHe NOe3AKM 3acTpaxoBaHHbIM A0MKeH cobpaTb cneaytolme AOKYMEHTbI, ANA
CTPaxoBOW KOMMNaHUU:

¢ CTpaxoBoW Noauc (4oroBop CTpaxoBaHus);

* 3aAB/IeHME OT BCEX OTKA3aBLUMXCA OT Typa TYPUCTOB C NOAPOBHbLIM ONMCcCaHNeM NpousoLLeaLero cobbiTuaA, NPUYUHOWM
OTMeHbI Noe3aKn/M3meHeHUsA CPOKOB NpebbiBaHMA 3a rpaHuLeil, cnocoba NoyyeHUa AeHeKHbIX CPeacTs (3anBaeHue 3a
HecoBepLUEHHONETHEro pebeHKa NULET O4MH U3 poAMUTENEN, NPU 3TOM 3asBMUTENIEM MPOMMUCLIBAETCA POAUTEND);

e [10roBop Ha TypucTUYEecKoe 0bayKMBaHME;

* TypucTMUecKan NyTeBKa;

¢ [10KyMeHTbI, NOATBEPKAAIOLWME ONNaTy Typa;

o Kanbkynaumna GakTMyeckn NoHeceHHbIX 3aTpaT OT TypucTMYecKoro onepartopa (Kasiekyaayuto 09 cmpaxoeoli KOMAAHUU
2omosum TypazeHmcmeo, 014 ee nosy4eHus Heobxo0umo 0bpamumca K meHedxepy mypazeHmcemead. B cayyae
camocmosamesibHo20 npuobpemeHuUs mypucmu4eckux ycaye HernocpeodcmeeHHo Yepes omesb U/Uau nepesosyuxkd —
KanbKyAauus eo3epama He mpebyemca. B 0aHHOM Csiyuae K paccMompeHUto NpUHUMaemca aHHYAAUUS ONnaaYeHHbIX
ycnye (Hanpumep, 6poHb omens, asuabunem u np.);

¢ PacxoaHO-KaccoBbI opAaep;



* bunetol;

e Konuu Bcex cTpaHu1L, 3arpaHUYHOro NacnopTa BCex TYPUCTOB, OTKA3aBLUMXCA OT Typa;

¢ [JOKYMEHTbI, NOATBEPKAAIOLLME HACTYNIEHNE CTPAXOBOro C/y4Yan (CnpaBKa MegnLMHCKOrO yYpexaeHns, OTKas B BU3e
MHble AOKYMEHTbI, NpeayCcMOTpPeHHble NpaBuiamm cTpaxoBaHus);

¢ [JOKYMEHTbI, NOATBEPKAAIOLME POACTBO (CBUAETENLCTBO O POXKAEHUN, CBUAETENLCTBO O Bpake v np.);

* [py NnepeyncneHne CTPaxoBoro BO3MeLLEeHNA Mo H6aHKY - NO/IHble 6BAHKOBCKME PEKBU3UTbI NOTepnesLIero Anbo
[OBEPEHHOro nLa NPU HaMYUKU HOTApUaIbHOM AO0BEPEHHOCTU C MPABOM MOJIyYEHUA CTPaxoBoro BosmeleHusa (P10
BNaZesnbLa cyeTa, HaMmeHoBaHue H6aHKa, BUK, MHH, KM, Kop. cueT, PacueTHbIN cyeT, /inuesoi cuet (20 undp), Homep
KapTbl)

® /IHble AOKYMEHTbI COr/1IacHO NpaBuaam CTPaXxOBaHUA.

B 3asBfeHUM [0/MKHbI ObiTb YKasaHbl XapakTep M 06CTOATENbCTBA CTPAXOBOTO C/y4as WM YyKasaHbl AaHHble
obLerpax)aaHcKoro (poccuiickoro) nacrnopTa).

Mpn nogaye p[OKymeHTOB no OTMeHe MOe34KW 3asB/EHME 3aMNoJIHAET KaXKAbldh COBEPLUEHHONETHWUI TYPUCT,
3aCTPax0BaHHbIN OT HEBbIE3AA.

3a HecoBepLIEHHO/IETHUX AETel 3aABNeHNE NOAaeT OAMH U3 poauTeneil/onekyHoB AN NHbIX 3aKOHHbIX NpeacTasuTenei
(3akoHHOCTb NpeacTaBUTENA NOATBEPKAAETCA COOTBETCTBYIOWMM LOKYMEHTOM).

JOKYMEeHTbI A0MKHbI ObITb NPeaocTaBieHbl B TedeHne 30 KaneHaapHbIX AHEN C MOMEHTa BO3BpalLeHMA 3acTpaxoBaHHOIo
M3 noesaKun. JoKyMeHTbl MPUHUMAIOTCA Ha PYCCKOM, aHI/IMIACKOM A3blKax. JOKYMEHTbl Ha MHbIX A3blKaX A0AKHbI ObITb
npeactasneHbl CTPAXOBLMKY C NPUIOKEHMEM OpUTMHaNa opuLManbHOro Nnepesosa.

JOKymeHTbl No cTpaxoBomy cay4yato no OTMeHe Noes3aKu [OMKHbI ObiTb NPefoCcTaBAeHbl B TeYeHue 7 KaNeH4apHbIX AHeN
C AaTbl CTPAX0BOro cay4an (fgaTa CTPAXoBOro C/y4as — 3TO AaTa Hayana TYPUCTUYECKOW Noe3aKu).

LLIa6noHbI 3aABAEHUIA HA NONYYEHNE CTPAXOBOro BO3MELL,EHUA:
. MeaunumHckme pacxoabl - https://cdn.ingos.ru/docs/incident travel-zayavlenie ns go.docx
. CrpaxoBaHue oTmeHbl noesakmn — https://cdn.ingos.ru/docs/incident _travel-zayavlenie neviezd.docx

Appec ansa oTNPaBKU AOKYMEHTOB NOYTON UM Kypbepom (He B 3/1eKTPOHHOM BUAe):

123376, Mocksa, yn. Pougenbckas, 4. 15, ctp. 35

CMAO «MNHrocctpax»

OTaen yperyiMpoBaHua NPeTeH3nii no IMYHOMY U UMYLLLECTBEHHOMY cTpaxoBaHuio YYYPB YYPB

KOHTaKTbl 419 06paLLLEeHNIA MO CTPAXOBbIM C/yYasaM:
MH. - N7. 09:00-18:00

TenedoH: +7 495 956-55-55

E-mail: tourclaims@ingos.ru

B cnyyae otcyTtcTBMA HeOGXO,CI,MMbIX AnAa ocywecrtsneHnA BbiNaTbl AOKYMEHTOB COTPYAHWUKU CTanOBOVI KOMnNaHWn
CBA3bIBAKOTCA C TYPUCTOM UN TYPAreHTCTBOM NO Tened}OHY/BﬂeKTpOHHOVI no4yTe U HanpaBAaAKT 3anpocC O HeO6XOLI,VIMOCTVI
npenocrtaBneHnA AONO/IHUTENNbHbBIX AOKYMEHTOB.

B cnyyae npusHaHmA cobbITHA He CTpaxoBblM 3aCTpaxoBaHHOMY /UL HanpaBaAeTcA OCIJVILI,MaJ'IbHOE NMUCbMO C 06 bACHEHNEM
NMPUYNH OTKa3a.
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