CrpaxoBaHue OTMEHbI UU NpepbiBaHMUA NOE3AKU NO Nporpamme:

«OTMeHa noe3aKku no npuunHe 6onesHn»

CTtpaxoBasi cyMMa Ha 4eJI0BeKa CtpaxoBasi npeMusi Ha
USD yegoBeka(dpanmmsa)

mo 1000 USD 20 USD (¢dpanmmsa 15%)

1o 2000 USD 28 USD (¢ppanmmsza 15%)

1o 3000 USD 39 USD (¢ppanmm3za 15%)

1o 5000 USD 79 USD (¢ppanmmsza 15%)

CTpaxoBaHue Ha cny4Yyait OTMeHbl Noe3aKu (cTpaxoBaHue OT HeBble3ga). CTPaxoBbIMM C/TyYasiMK
no nporpamme «OTMeHa Noe3aKkun» NpuUsHatoTca:

- BO3HMKHOBEHWE HenpeaBMAEHHbIX pacxonoB (YObITKOB), CBA3aHHbLIX C OTMEHOM NOe3aKw,
M3MeHEeHMEM CPOKOB NpebbiBaHUA 3a rpaHuLen (nepeHoc AaTbl Havyana noes3aku Ha 6onee NO3AHIO
AaTy) B CBA3W CO CMEPTbIO, TPAaBMOM, NpebbiBaHMEM HA CTALLMOHAPHOM /SIeYEeHUM, NPEnATCTBYHOLMX
COBEPLUEHNIO MNOE34KM U MMEBLUMM MeCTO MO MNPUYMHE BHE3arnHOro PacCTPOMCTBa 340pPO0BbA
3aCTpaxoBaHHOro; cynpyru/cynpyra 3acTpaxoBaHHOro; 6AM3KMX POACTBEHHMKOB 3aCTPaxOBaHHOrO;
6/1M3KUX POACTBEHHMKOB Cynpyry/cynpyra 3acTpaxoBaHHOrO;

- BO3HMKHOBEHWE HenpeaBMAEHHbIX pacxonoB (YObITKOB), CBA3aHHbLIX C OTMEHOM NOe3aKw,
M3MEeHEHMEM CPOKOB NMoe3aKku (nepeHoc AaTbl Havyana noesaku Ha bosee No3gHIo AaTy) B CBA3U C
YCTAHOBNEHMEM [AMarHo3a KapaHTMHHOro 3aboneBaHua (SARS-CoV-2 (2019-nCoV), BeTpsHKa,
CKapnaTWHa, Kopb, KpacHyxa, MHOEKUMOHHbIA MOHOHYKNEe03, MHEKUMOHHbIA NAapoTUT) Yy camoro
3acTpaxoBaHHOro, MyTelecTByOWEro/nyTelwecTsyoOWMX C HUM: cynpyra/cynpyrv;  6aM3KUX
POACTBEHHUKOB;

- BO3HMKHOBEHWE HeNpeaBUAEHHbIX pacxodoB (yObITKOB), CBA3aHHbLIX C AOCPOYHbIM
BO3BpaLLEHMEeM M3-3a rPaHMLbl 3aCTPAXOBAHHOrO, B CBA3M C BHE3aMHbIM PAcCTPOMCTBOM 340P0BbA,
noTpeboBaBLIMM FOCMUTANN3ALMKN: 3aCTPAXOBAHHOIO; 6/M3KMX POACTBEHHMKOB 3aCTPaXOBaHHOrO;
cynpyra/cynpyrv 3acTpaxoBaHHOMo; UAW MO NPUYMHE CMEPTU: Cynpyru/cynpyra 3acTpaxoBaHHOro UAu
ee/ero 61M3KNX POACTBEHHUKOB;

- BO3HMKHOBEHWE HeNpeaBMAEHHbIX pacxodoB (YObITKOB), CBA3aHHbIX C MNOATBEPXKAEHHOM
MEAULMHCKMM 3aK/II0O4EeHMEM 3a[ePXKKOWN C BO3BpaLLeHMeM 3acTPaxoBaHHOIO M3-3a rpaHuLbl nocne
OKOHYaHUA CPOKa NOe3AKW, Bbl3BaHHas BHEe3anHbIM PacCTPOMCTBOM 340POBbfA, MOTPebOBaBLIMM
rocnMTanusaumMm, camoro 3acTpaxoBaHHOro, NyTelecTByolwero/ MyTewWecTBYyOWMNX C  HUM
cynpyra/cynpyru; 6A1M3KMX pOACTBEHHMKOB 3aCTPAX0OBaHHOIO; UAW NO NPUYMHE UX CMEPTMU.

- BO3HMKHOBEHWE HenpeaBUAEHHbIX pacxonoB (YObITKOB), CBA3aHHbIX C OTMEHOM NOoe3aKw,
N3MEeHEeHWeM CPOKOB NpebbiBaHMA B Noe3gKe (MepeHoc AaTbl Hayana noesaku Ha bonee nNosgHIo
[aTy) B CBA3M C NoBpeXaeHuem, sksusasieHTHbIM 500 000 (natucTa TbicAayam) pybneii u bonee, unm
yTpaTol (rmbenblo) HeABUMKMMOTO MMYLLLECTBA UM TPAHCMOPTHbLIX CPEeACTB, NPUHAANEKALMX CAMOMY
3acTpaxoBaHHOMY, MpoM3OLlWeAWNX BCAeACTBME: MoXKapa (noa nolKapom noapasymesaeTca
BO3HWMKHOBEHME OrHA, CNOCOBHOr0 CaMOCTOATE/IbHO PACMPOCTPAHATLCA BHE MECT, ChneuuasbHo
npeaHasHayeHHbIX A1A ero pa3BefeHns U Noaaep:KaHuaA); NoBpeXKAeHMA BOAON U3 BOAONPOBOAHbIX,
KaHaNM3aUMOHHbIX, OTOMWUTENbHbIX CUCTEM; MPUYMHEHMA Bpeaa MMyLecTBy 3acTpaxoBaHHOrO
TPETbBUMM NIMLAMM MNPU YCIOBMM, YTO pacciefoBaHMe MPUYMH BO3HWUKHOBEHWS W YCTpPaHeHWe
nocneAcTBUIN NPUYMHEHHDbIX YObITKOB NPOM3BOANTCA B Nepuos, AencTeua [loroBopa CTPaxoBaHUS;

- BO3HMKHOBEHWE HenpeaBMAEHHbIX pacxonoB (YObITKOB), CBA3aHHbLIX C OTMEHOM NOe3aKw,
M3MEHEHMEM CPOKOB NpebbiBaHMA B Noe3gKe (NepeHoc AaTbl Havyana noesaku Ha 6onee no3aHw0
AaTy) B CBA3M C NPUXOAALLMMCA Ha Nepuos, CTpaxoBaHMA cyaebHbiM pa3bupatenbCcTBOM, B KOTOPOM
3acTpaxoBaHHbIM y4acTByeT Ha OCHOBAHWM CyAebHOro akta, NPUHATOro nocse BctynaeHma [orosopa
CTpaxoBaHMA B CUY, B KAYECTBE CBUAELTENS, IKCNepTa, CneumManuncTa, nepeBogunka;



- BO3HUKHOBEHMWE HenpeaBuAEHHbIX PacxoAoB (YObITKOB), CBA3AHHbLIX C OTMEHOW MNOe3AaKMu,
M3MEeHEeHMEM CPOKOB NpebbiBaHMA B Noe3ake (nepeHoc AaTbl Hayana noesgKku Ha 6osiee NO3AHIOH
AaTy) B CBA3M C NPU3bIBOM 3aCTPAXOBAHHOMO Ha CPOYHYIO BOEHHYHO CAYKOY MAK HA BOEHHble cHbopbl,
NPy YCNOBUW MNOATBEPXKAEHHOrO MNOAyYeHMA 3acTpaxoBaHHbIM YyBeAOMAEHMA (MOBecTKM) nocne
BCTYNNeHus Jorosopa CTpaxoBaHWA B CUAY;

- BO3HWKHOBEHME HenpeaBuUAEHHbIX pacxogoB (yObITKOB), CBA3aHHbIX C MNOATBEPKAEHHOMN
MEANUNHCKUM 3aK/IOYEHNEM 334EP*KKOW C BO3BpALLEHMEM 3acCTPaxOBaHHOrO M3 MoesAKu nocne
OKOHYaHMA CPOKa MNOE3aKW, BbI3BaHHAA HANMYMEM MEOULMHCKUX MNPOTUMBOMOKasaHMiA (B T. M.
cogep:kaHue/HaxoKaeHMe 3acTPaxOBaHHOIO B KapaHTMHE MO YKas3aHWIo Bpaya No NpuUYMHe
HenpegHamMepeHHOro KOHTaKTa C /NLAaMK, 3apaKeHHbIMU KapaHTUHHbIMK  3aboneBaHMAMM),
NPEenATCTBYIOWMX COBEPLIEHUIO MNOE3AKM W BO3HUKWWUX MO NPUYMHE BHE3AMHOro pPaccTPoOMCTBa
340p0BbsA 3aCTPax0BaHHOMO, HaCTyNMUBLLEro B Nepuoa Aeictena orosopa, camoro 3acTpaxoBaHHOrO,
nyTewecTByloWwero/nyTelwecTsyowmMx ¢  HAM:  cynpyra/cynpyrv;  6AM3KUX  POACTBEHHWKOB
3acTpaxoBaHHoOro.

BAM3KMMM pOACTBEHHUKAMM MO HAcToALWMM MpaBuaam NPU3HALOTCA 3aKOHHbIE CYynpyru, oTeL, 1
MaTb, AETU (B TOM YMC/E YCbIHOBAEHHbIE AW OT Npeablaywmnx 6pakos), pogHble cecTpbl U BpaTbA,
6abyLWKN N aeayWKKY, BHYKN.

[ONONHUTENbHO CTpaxoBoe MOKpbiTMe no [OoroBopy pacnpocTpaHAETCA Ha O4HO /nUO,
coBepliatollee COBMECTHYIHO C 3acTpaxOBaHHbIM MOE34Ky, MNpW YCAO0BUW HANUYMA Yy HEro Co
CTpaxoBLWMKOM pencTeytowero J[lorosopa NO CTPAXOBAHUKD OTMEHbI MNOE34KM U COBMECTHOrO
NPOXNBaHMA C 3aCTPaxOBaHHbIM B ABYXMECTHOM HOMEPE, YTO NOATBEPKAEHO AOKYMEHTANbHO.

MONHbIN CNUCOK CTPaXOBbIX CAYYaEB U UCKAOYEHUI COAEPXKUTCA B «KOMMNEKCHbIX npaBuaax
cTpaxoBaHua nyTewecTsytowmx» CNAO «MHrocctpax»: https://cdn.ingos.ru/docs/complex-pravila-str-
ya-puteshestv.pdf



https://cdn.ingos.ru/docs/complex-pravila-str-ya-puteshestv.pdf
https://cdn.ingos.ru/docs/complex-pravila-str-ya-puteshestv.pdf

YT1o Aenatb NpU HACTYNAEHUN CTPAXOBOro Cayyan?

1. Mpw HaCTyNAEHUM CTPaxoBOro c/ydas nNo MeOUYUHCKUM pacxodam 3acTpaxoBaHHOMY HeobxoAnmo obpaTuTbeA B
CepBUCHbIN LIeHTp 1 cTporo cnefosath pekomeHaaumam coTpyaHnkos CepBMCHOrO LEHTPa.

3acTpaxoBaHHbIA A0NXKEH BbITb TOTOB COOBLWNTL CAeAYHOLLYI0 MHPOPMaLUIO:

- pamumaunio, ums;

- HOMep A0roBopa CTPaxoBaHMA (CTPaxoBOro nosuca);

- MECTOHAXOXAEHME U KOHTAKTHbIN TenedoH;

- 06CcTOATENBbCTBA, NPU KOTOPbLIX HACTYNWA CTPAXOBOW CayYau;

- KaKas nomoLpb TpebyeTcs.

2. Mpwu HacTynaeHUK CTPaxoBOro cnydas no nporpamme OmMmeHb! Moe30KU 3acTpaxoBaHHOMY HYXHO Kak MOXHO cKopee
aHHY/IMPOBATb Typ NPU HEBO3MOXHOCTM BblexaTb B 3aM/aHMPOBaHHYIO MOE3AKY MK Ke 0B6paTUTbCA B TypareHTCTBO A4
aHHYAALMM HEMCNOb30BAHHOW YacTU Typa UM YCAYT, KOTOPbIMU TYPUCT HE BOCMO/1b30BasICA.

Kakue fOKyMeHTbl NPeAOoCTaBAATb B CTPAXOBYIO KOMMAHUIO NO CTPAXOBbIM C/ly4asam?

1. MMpu camocToATeNIbHOM oOnaate MeAUUMHCKMX YCIAYyr Mo nporpamme CTPaxoBaHUs mMedUUUHCKUX pacxodoe
3aCTpaxoBaHHbIN A0/IXKeH cobpaThb ceayowme AJOKYMEHTbI, A1 CTPAaX0BOW KOMMaHWUW:

® CTpaxoBoW NoAnc (40roBop CTPaxoBaHMA) C MOAMNMUCHIO KAMEHT];

® 3anssieHMe ¢ NoapPO6HbLIM OnMcaHNeEM NpounsoLeaero cobbiTUA, CYyMMOW NMOHECEHHbIX 3aTpaT, cnocoba noayyeHus
[OEHEXHbIX CPeacTs (3aAB/1eHMe 32 HECOBEPLLUEHHOIeTHEro pebeHKa NUWeT OAMH U3 PoaUTeNEl, NPU STOM 3aAaBUTENEM
NPOMNUCbIBAETCA POAMUTEND);

® MeanUMHCKUI OTYET U/UAKN MHOW JOKYMEHT, COAepKaLMin MHGOPMALMIO O AMAarHo3e, COCTOAHWUM 340P0BbA
3acTpaxoBaHHOro NPy 06paLLEHUN 33 MEAMLMHCKON NOMOLLBIO, OKa3aHHbIX YCayrax;

® CyeTa MeAMUMHCKMX yupexaeHunit/Bpaya Ha baaHKe ¢ nevaTbio M NOAMNMUCHI0 OTBETCTBEHHOIO COTPYAHMKA 32 OKa3aHHble
yCAyru ¢ pa3buBKoi No gaTe M CTOMMOCTHU, a TaKKe 0bLuei Cymmbl K onaaTe;

® [loKyMeHTbI, NoaTeepkaatowme GakT onaaTbl NPeacTaBAEHHbIX CHETOB;

® BbinncaHHble BPayom peLenTbl;

® YeKn Ha npuobpeTeHHble MeanKameHTbl;

® [JoKyMEeHTbI, NOATBEPKAAIOLME Pacxoabl N0 TPAHCMOPTUPOBKE, Ha NpUobpeTeHne aBua 1 /4 6UNeToB, UHble
pacxozbl;

® /117 BO3MELLEHNA PAacXoA0B Ha NePBUYHbIN 3BOHOK B CepBUCHbIN LIeHTp - noaTeeprKaatowme 4OKYMeHTbl Ha 6aaHKe
COOTBETCTBYIOLLEN OPraHN3aLMN C MEeYATbIO U NOAMMUCHIO OTBETCTBEHHOTO ANUA. MpPK 3TOM cYeT 3a 3BOHOK B CepBUCHbIN
LleHTp [OMKeH coaepKaTb Cneaytowme aaHHbIe: AaTy 3BOHKA, TeNePOHHbIN HOMeP, NPOAOIKUTEIbHOCTL NEPEroBOPOB,
ONNAYeHHYI0 CYMMY.

® Konuu cTpaHuL, 3arpaHMYHOro NacnopTa, ec/iv CPOK AeNCTBMA AOroBOpPa CTPAXxOBaHUA NPEeBbIWAET KOANYECTBO
3aCTPaxoBaHHbIX AHeN (419 UHTEPBA/IbHbIX NOJIUCOB);

® CBNAETENbCTBO O POXKAEHUM, €CIU CTPAXOBOM CNyyal NPOU30LLEN C HECOBEPLUEHHONETHUM pebeHKoM;

® [Tpy NnepeyncneHmne cTpPaxoBoro Bo3meLLeHua nNo 6aHKy - NosHble 6aHKOBCKME PeKBM3UTbI NoTepnesLuero Anbo
[LOBEPEHHOrO ML NPU HAaZIMYMU HOTApUaNbHOW JO0BEPEHHOCTU C NPABOM MOJTyYEeHUs CTPAXoBOro BosmeteHus (PUO
B/lagenbla cyeTa, HaMmeHoBaHUe 6aHKa, BUK, MHH, KMN, Kop. cueT, PacueTHbil cueT, J/inueson cuet (20 undp), Homep
KapTbl).

2. HacTynneHum cTpaxoBoro cy4as no OTMEHe Noe3AKM 3aCTpaxoBaHHbIN AOMIKEH cObpaTh cieaytoLime JOKYMEHTbI, NS
CTPaxoBOW KOMNaHWMK:

¢ CTpaxoBol Noauc (40roBop CTpaxoBaHus);

¢ 3asB/IEHME OT BCEX OTKA3aBLUMXCA OT Typa TYPUCTOB C NOAPOBHbIM ONMMUCaHNEM NPOU3OLLEALLIErO COBbITUSA, MPUYNHOM
OTMEHbI MOe3AKM/U3MEHEHNA CPOKOB NpebbiBaHMA 3a rpaHuLen, cnocoba NoayYeHns eHexHbIX CpeacTs (3ansieHune 3a
HecoBepLlIeHHONETHero pebeHKa NULWET OAMH U3 POAUTENEN, NPU STOM 3a8BUTE/IeM NPONMCHIBAETCA POAUTEND);

¢ [10roBop Ha TypucTMYecKoe 0byKnBaHue;

* TypucTMUYEeCKan NyTeBKa;

¢ [1OKyMeHTbl, NOATBEPKAAOLWME onnaTy Typa;

¢ KanbRynauma GakTMYecKn NOHECeHHbIX 3aTPaT OT TYPUCTMUYECKOTO onepaTtopa (KasaeKyaayur 018 cmpaxoeoli KOMIaHuUU
2omosum TypazeHmMcmeo, 014 ee rnoay4eHUs Heobxo0umo obpamumcs K MeHedxcepy mypazeHmcmsa. B cayyae
CamMocmosmesbHO20 NpuobpemeHuUs MypucmuYyeckux ycry2 HernocpedcmeeHHo Yepes omesb U/unu nepesosquxd —
KasnbKynayua eozepama He mpebyemca. B O0aHHOM Ciyyae K paccMompeHUto NpUuHUMaemca aHHYAAUUA ONAaYeHHbIX
ycnye (Hanpumep, 6poHbL omess, aguabusem u np.);

* Pacxo4HO-KaccoBbIl opaep;



e bunetol;

e Konunu Bcex cTpaHuL, 3arpaHUYHOro nacnopTa Bcex TYPUCTOB, OTKa3aBLUMXCA OT Typa;

¢ [IOKYMEHTbI, NOATBEPKAAIOLLME HACTYNIEHWE CTPAXOBOro C/lyYasn (CNpaBKa MeAMLMHCKOTO yYperKaeHUs, OTKas B BU3e
MHble JOKYMEHTbI, NpeycMOoTpeHHble MNpaBuaammu cTpaxoBaHus);

* [IOKyMeHTbI, MOATBEPXKAaloLME POACTBO (CBMAETENLCTBO O POXKAEHMM, CBUAETENLCTBO O Bpake 1 np.);

¢ [p1 NnepeymcieHne CTPaxoBoOro BO3MELLLEHMA MO BaHKY - No/Hble 6BAHKOBCKME PEKBM3UTLI NOTEPMEBLUEro AM60
[0BEPEHHOrOo N1La NPU HA/IMYUKN HOTApMaNbHOM A0BEPEHHOCTM C MPABOM MOJIlYYEHMA CTPAXOBOro Bo3meleHus (P10
BNajenbla cyeTa, HaumeHoBaHKe 6aHKa, BUK, MHH, KM, Kop. cyeT, PacyeTHbIN cyeT, Jiuesoit cuet (20 undp), Homep
KapTbl)

* /IHble AOKYMEHTbl COracHO NpaBMaaM CTPaxoBaHUA.

B 3aABneHMM [O/MKHbI ObiTb YKasaHbl XapakTep W OBCTOATENbCTBA CTPAXOBOrO CAy4as WM YKasaHbl [JaHHble
obuierpaxkgaHckoro (poccuiickoro) nacnopra).

Mpu nogaye [AOKymeHTOB No OTMeHe MOe3fKM 3asBlAeHMEe 3aMOJIHAET KaXAbld COBEPLIEHHONETHUN TYPWUCT,
3aCTPaxoBaHHbIW OT HEBbIE3AA.

33 HeCoBEepLUEHHONETHNX AeTel 3asABNeHUe NOSAET OAMH U3 POaUTENei/ONEKYHOB UM MHbIX 3aKOHHbIX NpeacTaBuTenei
(3aKOHHOCTb NpeacTaBUTENA NOATBEPKAAETCA COOTBETCTBYHOLLUM AOKYMEHTOM).

LOKYMeHTbI A0/1XHbI BbITb NpegocTaBaeHbl B TedeHne 30 KaseHAapHbIX AHEN C MOMEeHTa BO3BpalleHMA 3aCTpaxoBaHHOro
M3 noesgkun. [loKyMeHTbl NPMHUMAIOTCA Ha PYCCKOM, aHTIMMCKOM A3blKax. JJOKYMEHTbl Ha MHbIX A3bIKaxX A0/XHbI 6bITb
npeacTtasneHbl CTPaxoBLUMKY C MPUIOKEHNEM OpUTMHana opuLManbHOro nepesoaa.

[OKYMEHTbI MO CTPaxoBOMy cayyato no OTMeHe Noe3aKu JOMKHbI 6bITb NPeaocTaB/ieHbl B Te4eHWe 7 KafeHAapHbIX gHel
C [laTbl CTPAX0BOro C/yyas (faTa CTPAxoBOro C/ly4as — 3TO AaTa Havyana TypPUCTUYECKOM Noe3aKu).

LLa6noHbI 3aABAEHUIA HA NOTyYEHUE CTPAXOBOro BO3MELLLEHUA:
) MeamumHckue pacxoapl - https://cdn.ingos.ru/docs/incident _travel-zayavlenie ns go.docx
. CrpaxoBaHue oTMeHbl noe3akn — https://cdn.ingos.ru/docs/incident _travel-zayavlenie neviezd.docx

Appec gns oTNPaBKU JOKYMEHTOB NOYTOM UM KYpbepom (He B 3/IeKTPOHHOM BUAE):

123376, Mocksa, yn. Pougenbckas, 4. 15, ctp. 35

CMAO «UHrocctpax»

OTaen yperynivpoBaHma NPeTeH3uii No IMYHOMY M UMYLLLECTBEHHOMY cTpaxoBaHuio YYYPB 1IVYPB

KoHTaKTbl 417 06palLeHNit MO CTPAXOBbIM CyYanM:
MH. - N1. 09:00-18:00

TenedoH: +7 495 956-55-55

E-mail: tourclaims@ingos.ru

B cayyae oTcyTcTBMA HEOBXOAMMbIX AR OCYLLECTBNIEHMS BbINAATbl LOKYMEHTOB COTPYAHWKWM CTPAxoBOW KOMMNaHUW
CBA3bIBAOTCA C TYPMUCTOM MM TYPareHTCTBOM No TenedoHy/3/1eKTPOHHOM NoyTe 1 Hanpas/aAoT 3anpoc 0 HeobXoAMMOCTH
NpeLoCTaBAeHUA AOMNOJAHUTENbHbIX AOKYMEHTOB.

B ciiyuae npusHaHMA cobbITUA He CTPAaxXoBbiM 3aCTPaxoBaHHOMY /MUY HanNpPaBAseTcs oduLManbHOE NMCbMO C 06bACHEHMEM
NPUYMH OTKa3a.
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https://cdn.ingos.ru/docs/incident__travel-zayavlenie_neviezd.docx
tel:+74959565555
mailto:tourclaims@ingos.ru

	Что делать при наступлении страхового случая?
	1. При наступлении страхового случая по медицинским расходам застрахованному необходимо обратиться в Сервисный Центр и строго следовать рекомендациям сотрудников Сервисного центра.
	Застрахованный должен быть готов сообщить следующую информацию:
	- фамилию, имя;  - номер договора страхования (страхового полиса);  - местонахождение и контактный телефон;  - обстоятельства, при которых наступил страховой случай;  - какая помощь требуется.
	1. При самостоятельной оплате медицинских услуг по программе страхования медицинских расходов застрахованный должен собрать следующие документы, для страховой компании:
	2. Наступлении страхового случая по отмене поездки застрахованный должен собрать следующие документы, для страховой компании:
	Контакты для обращений по страховым случаям:
	Пн. - Пт.  09:00-18:00 Телефон: +7 495 956-55-55 E-mail: tourclaims@ingos.ru

