Ob6uiecTBO C OrpaHUYeHHON OTBETCTBEHHOCTLIO «PernoH Typuam»
OI'PH 1137746598769, UHH/KIT 7706797581/771501001

NMPUKA3 Ne 3/H0J1-2024 ot 01.07.2024 r.

06 yteepxaeHun Mybnudnoh otepTol 0 3akmoueruy CyBareHTCKOro AoroBopa peanusauuy yenyr nepesoski.

B uensax obecneveHusn gorosopHoi paboTbt:
NPUKA3BIBAIO:

1. YtBepautb ycrnoBusi U TekcT [lybnuudon oceptbl 0 3aknoueHun CybareHTcKoro
Aorosopa peanusauuu ycnyr nepesosku ot 01.07.2024 r.

2. OnybnukoBatb TekcT [lybnuuHon odepTbl 0 3akmoueHun CybareHTCKOro Aorosopa
peanusauun ycnyr nepesosku ot 01.07.2024 B nHdopmMaLNOHHO-TENEKOMMYHUKALIMOHHON CEeTU
WHTepHeT no agpecy: www.anextour.ru.

Mpunoxeune Ne 1 «llybnuyHas odpepta o 3aknioyeHnn CybareHTckoro gorosopa
peanusauuu ycnyr nepesosku» Ha 11 nuctax.

leHepanbHbI AUPEKTOp . (/7aally. A.C. Mypomosa



Mpunoxexne Ne 1
YreepxaeHo Mprikasom
FenepanbHOro aupexropa
000 «Pervion Typuam»
Mypowmosoi A.C.

Ne 3/KON-2024 ot 01.07.2024

. NYBNUYHASA O®EPTA
CYBAMEHTCKUM [OrOBOP PEANTU3ALIMN YCIYT NEPEBO3KU

O6ulectBO ¢ orpaHuveHHol oTBeTcTBeHHOCThI0 «Permod Typusm» (OOO «PeruoH
Typuamy»), B nuue MNeHepanbHoro aupexkropa MypomoBoit AHbl CepreesHbl, A8NCTBYIOLEro Ha
OCHOBaHuu YcTaBa, pnanee nmeHyemoe AFEHT, ¢ ogHOI CTOPOHLI, B COOTBETCTBUM C NYHKTOM 2
ctaTbu 437 paxaaHckoro kopekca P® agpecyet Hactosiyto Mybnuunyio ocepty (aanee -
[oroBop), pasmelleHHyio B ceTu VIHTepHeT no agpecy www.anextour.ru (ganee - Car),
nioGomy. IOpUANYECKOMY  NULY WNKM WHAUBUAYANbHOMY NpeanpuHUMaTento, BbipasuBLLEMY
roToBHOCTb 3akmiounts ¢ ATEHTOM porosop m npowegiemy peructpaumtio Ha Caite, panee
umeHyemomy CYBATEHT.

Akuentom Hactoswen OdepTbl sBnsetcs HanpaBneHne CYBANEHTOM 3assku Ha
OpoHupoBanue bunetoe nocpegcrsom Cawvta www.anextour.ru B nopsigke M Ha yCnoBsusix,
yCTaHOBNEeHHbIX HacTosiwen Odcbeptoii. B momeHT Hanpasnenus akuenta [orosop mexay
CropoHamn cuntaeTcs 3aknioHEeHHbIM.

Ocyuwectenas akuent Hactosiwen Ocpeptel, CYBAIEHT cornawaetca co Bcemu
ycnosusimu [loroBopa B TOM BuAe, B KAkOM OHUW U3NMOXEHbI B TEKCTE HacToswero [Jorosopa.

TEPMWHbBI U ONPEQENEHUA:

ABuabunert (MapLupyT-KBUTAHLMS 3MEKTPOHHOro buneta) — anekTpoHHbIN NpoesaHon
OOKYMEHT, YAOCTOBEPSAIOWMI OrOBOP BO3RYLLUHOW NEpeBO3Ku naccaxupa u 6araxa, B KOTOPOM
BCA uHopmauus 0 NepeBo3Ke U naccaxvpe npeacTasneHa B 3MeKTPOHHO-UndpoBon dopme
(BbINMCKA "3 aBTOMATMU3UPOBAHHOW WHGOPMALMOHHON CUCTEMBI OMOPMAEHUS BO3AYLUHbLIX
nepeBo30K).

Xene3HoOopoXHbLIW Buner - anekTPoHHbI npoesaHoi gokymeHT (Bunet) Ha
XKene3HoA40POXHOM TpaHCNOpTe, YAOCTOBEPSOLLMIA AOrOBOP NEPEBO3KU Naccaxupa B farnbHem
cnenoBaHuy UK B NPUropogHOM COOBLeHUM, B KOTOPOM WH(POPMaUNs O XenesHOAOPOXHON
nepeBo3ke naccaxupa npeacTaBieHa B SNEKTPOHHO-UudpoBor ¢opMe 1 coaepxutcs B
aBTOMATU3NPOBAHHON  CUCTEME  yNMpaBneHWsi  NacCaXupckumy  nepesBo3KamMn  Ha
KENEe3HOAOPOXXHOM TpaHcnopTe.

3anBka — 3anpoc CYBAITEHTA Ha 6poHvpoBaHue u ocopmnenne bunetos, cogepxailas
uHgopmaumnio o konudectee buneTos, ux knacce, CocTaBe MacCaXWpoB, UX AaHHLIX, AaTe
oTnpaBneHusas W p[aTte BO3BpaTa, Mecte OTObITUA U HasHaueHus, Homepe penca u
HammeHoBaHuu [epeBosynka, n Hble yCrnosusi NnepeBo3ku, ohopmneHHsin Ha CainTte.

O6men bBunera — wununuunposanHoe CYBATEHTOM w/unm naccaxupom BHeceHue
nobbIX M3MeHeHun B buner (B TOM 4ucre M3MEHeHwe [aThl peica, Homepa nacnoprta unu
mMapLupyTa).

Maccaxup - unsuveckoe NMLO, OT UMEHU U B MHTEpPECaxX KOTOPOro 3aknouyeH [OoroBop
BO34YLUHOM UNn HaseMHoi nepeBo3ku ¢ MNepesosynkom.

NMEPEBO34YMK - poccuitickas unuM  MHOCTpaHHas  KOMMaHuA,  sIBAsOWasncs
npasoobnagateneMm ycnyr nepeBO3Ku perynsipHbiMu aBuapencammn Unu XenesHo[opOoXKHbLIM
TpaHcnopTom obLLEro NOSb30BaHUA, peanuayemblx no HacTosuemy [Jorosopy.

MepeBo30u4HbIN AOKyMeHT (Bunet) — Asuabwnet unu >KenesHopnopoxHblit buner,
cchopmupoBanHbin CYBATEHTOM Ha CaitTe wnu HanpaBnsieMbii B 3fEKTPOHHOM Buae
CYBATEHTY w/unu Maccaxupam Ha agpec 3neKTPOHHOMU nouTbl, ykasaHHon CYBAIEHTOM,
B KayecTBe NoaTBEPXOeHns akta npnobpeTeHns ycnyr nepeBosKku.



Cant — web-pecypc, pasmelleHHbii B ceTu UHTepHeT no agpecy www.anextour.ru ,
nocpeAcTBOM KOTOPOro NPOM3BOAATCS NOUCK, BbIGOp, onnata u odopmnexne bunetos. ATEHT
NOATBEPXKOAET, YTO UCNONb3YeT AOMEHHOE MMS Ha 3aKOHHbLIX OCHOBAHUSX.

" CepBUCHbIN COOp — CTOMMOCTb YCNnyr, BKMoveHHas B oOuwlylo ctommocTb 3akasa,
B3biMaemas 3a okasaHue CYBATEHTY wnHhOpMaLMOHHO-KOHCYNbTAUWOHHbBIX ¥ NPOYNX
CONYTCTBYIOLMX YCIYT, CBA3AHHbLIX C OpOpMNIEHMEM, BO3BPATOM, U3MEHEHUEM nnu obMeHOM
bunetos. Mpu obmeHe unu BosspaTe buneTa paHee yaepxaHHble CepBucHbie cOopbl BO3BpaTy
He nognexar.

IATA (International Air Transport Association) - MexayHapogHas  accouuauus
BO3aywWwHoro TpaHcnopTa - WATA -HenpasuTenbCTBEHHas MexayHapoaHas opraHusauus,
paspabaTtbiBaiollas pekoMeHZauuu Mo YPOBHIO, MOCTPOEHUIO W nNpasunam npUMEHEHUs
TapudoB, eanHble obuue ycrnoBusi NEPEBO3OK, B TOM uucne, ctaHAapTbl obcnyxuBaHus
naccaxmpoB

TKMN (TPAHCNOPTHAA KIWPUHIOBAA TAJIATA) yupexaeHa asBuakomnaHuamm
Poccun u CTpaH CHI B COOTBETCTBUM C pacnopsguTenbHbIMK
nokymeHTamu [lenaptaMeHTa BO3OYLIHOTO TpaHcnopta MuHuctepcTea TpaHcnopTta
Poccuiickon ®Oenepauum ¢ Lenbio obecneveHna pacyeToB No Bbipydke Mexay areHTCTBamu n
aBuanepeBo34yMKaMy B yCNOBUSIX Nepexoa Ha PbIHOYHYIO CUCTEMY.

Cratbs 1. MIPEOMET [JOrOBOPA

1. CYBATEHT obsasyetca ot csoero umeHun u 3a cyetr AFEHTA cosepliate 3a
BO3HarpaXxaeHue opuandeckme 1 nHble AENCTBUA, HanpaeleHHbIe Ha 3akmioyeHne JoroBopos
NepeBo3kU BO3OYLUHLIM UMK KEeNEe3HOAOPOXHbLIM TPAHCNOPTOM C naccaxupamu unu uHbiMU
3aKkasyukamn, Ha ycnoBusix, onpegensemblx Hactoswmm [forosopom u [lpaBunamu
MepeBo34nKOB.

1.1. CoctaB, noTpedbuTenbckMe CBOWCTBA, CyLIECTBEHHble YCNoBUA W CTOUMOCTb
nepeBo3ku ykasaHbl B 3asske CYBAIEHTA.

1.2. ATEHT HapeneH cOOTBETCTBYIOLMMM MOMHOMOYUSIMUA NO peanusauun ycnyr Ha
naccaxupcKkue nepeBo3Ku.

2. [oroBop BO34YLUHOW M Ha3eMHOI nepeBosku, 3akmovaembinn ¢ NMEPEBO3HYNKOM 8
MHTEpecax naccaxupa, ypoctoBepsieTcs bunetom. [locne sbinuckn buneta aorosop
nepesosku mexay MNaccaxupom u MNepeBosaunkoM cuutaetcs 3akntoverHbim,  NEPEBO3YMK
HenocpeacTBeHHO oTBe4aeT nepeg Naccaxupamu 3a Ka4ecTBO YCNyr NepeBo3Ku.

' Crates 2. TOPAQOK NPEQOCTABEHUA YCIYT.

1. Boibop nepeBo3kn Ha Cante, B COOTBETCTBUM C TpeboBaHUAMU NaCCaXXupos,
ocyiecteasieTcs CYBATEHTOM B HeckonbKo 3Tanos:

- 3anonHeHne 3neKTPOHHOM (OPMbI NOUCKA NEPEBO3KK: BbIOOP MapLupyTa, CTOMMOCTH,
knacca obcnyxusaHus, aaTtel Npegnonaraemoro nepeneTa, peica n nepeBo3ynka;

- BBog paHHblix naccaxupa: PO naccaxupa, nacnopTHbie AaHHble, AaHHble Ans
obpaTHot cBA3WK (TenedoH, 3NEKTPOHHan novTa).

2. Ha artane BBoaa AaHHbIX naccaxupa, CYBANEHT noarteepxaaeTt LOCTOBEPHOCTb
BBOAMMbIX UMM JaHHbiX [laccaxupoB W npuHuMaeT Ha cebs BCIO OTBETCTBEHHOCTb 3a UX
TOYHOCTb, MOMHOTY U [OCTOBEPHOCTb, @ TaKKE rapaHTupyeT, 4TO UM MNOMy4YeHO cornacue
naccaxupos Ha 0bpaboTKy NepCOoHanbHbIX AaHHLIX U 3aKMioveHne OT UX UMEeHW AoroBopa Ha
nepeBosky.

OpHum 13 cnocobos MHOpMUPOBaHUA naccaxunpa ob oTMeHe peica unm u3MeHeHusx
B pacnucaHuun - (BKIMOYas 3aAepXKy penca) ABASeTCs HanpassfieHne COOTBETCTBYHOLIEero
coobuienun Mepesosunkom unn AFEHTOM Ha ykasanHbii CYBATEHTOM agpec anekTpoHHow
NouTLl Wunu cMc Ha HoMep TenedoHa naccaxupa, a Takke UHoOpMUposaHue rnocpeacTsam
pasmetleHns nHdopmaumm Ha caiite ATEHTA wiunu MNepesosyuka, B TOM Yucne nocpeacrsam
JinuHoro kabuHeta CYBATEHTA. B cnyyae pasmeiieHuns uHdopmaumm Ha cavTe, a Takxe
Hanpasneuus ATEHTOM wunu [MepeBosumkom p[aHHOW WHOPMALUKM Ha HEAOCTOBEPHbIN



ANEKTPOHHbI afpec unu Homep TenedoHa, ykasanHole CYBATEHTOM, obsizanHocte ATEHTA
no nHpopmMuposaHuio ByaeT cuuTaTbCa UCTIONHEHHOW Hagnexawmm obpasom. Haanexatumm
nokasaTtenscTBom nHdopmuposanna CYBATEHTA sBnsercs saBeperHbin ATEHTOM cHumok ¢
3KpaHa MOHWTOpa (CKPMHLLOT) O HanpaBneHun COOTBETCTByIoWero coobuwjenns wuunm
pasmelleHus uHdopMauuu Ha camte, B TOM 4ucne nocpeactsom JlnuHoro kabuHera
CYBATEHTA.

3. AkuenToMm odepThbl SBNAETCA COBEPLUEHNE KOHKMIOAEHTHbIX aeicteun CYBATEHTA Ha
Caiite no HpoHupoBaHUio nepeBo3ku: Hanpasnenue 3assku. MNMpoussoas akuent, CYBATEHT
cornawaeTcsi ¢ BbibpaHHLIMU YCNOBUMAMU NepeBOo3ku NO npeanaraemesiM Tapudam, a TaKkke
06s3yeTCa OBECTU A0 CBEAEHUS NAcCaXMpPOoB YCNoBUs 1 cneuundurky sbiIbpaHHON NEpEBO3KU B
MOMEHT 3aKroueHns aorosopa u 6poHupoBaHus 3asBku.

4. ATEHT umeeT npaso NPUHATL UK OTKNOHUTL 3asiBky, nssectus 06 atom CYBAIMEHTA.
ATEHT uxdhopmupyeT 0 npuHaTUm 3akasa nocpenctsom JinuHoro kabudeta CYBATEHTA w/unn
HanpasneHnem Ha aapec anekTpoHHol noutel CYBATEHTA coobluerns o NpuHATMM 3akasa v o
cpokax onnaTbl (aanee — Yeepnomnexne/llogreepxaeHue).

Mepepada Buneta ocyliecTBNsAeTCS NO 3NEKTPOHHOW novTe, ykasaHHon CYBATEHTOM B
MOMEHT BpoHupoBaHns 3aaskn unu B JluuHom kabunete CYBAIEHTA. B cnyyae Henony4yeHus
Buneta CYBANEHT Hanpaensetr 3anpoc Ha agpec anektpoHHol noutbl AMEHTA:
avia.moscow@anextour.com .

5. Coeepwas pgenctBus no akyenty: odpeptol, CYBAMEHT Ttawke cosHaer
OTBETCTBEHHOCTb 3a 00s13aTenbCTBa, BO3MOXKEHHbIE HAa HEro B pesynbTate 3akmnouyeHus
HacToswero gorosopa.

6. CTOpOHbI MPU3HAIOT PUANYECKYIO CUNYy 3asiBOK, WU3MOXEHHbIX B MOMe 3NeKTPOHHbLIX
nMcCeM unu BO BROXeHuu noboro opmara K 3NEeKTPOHHLIM MUCbMaM, a Takke OTBETOB Ha
3asBKu, ¥ NPU3HAIOT UX PaBHO3HAUHbIMKN JOKYMEHTaM Ha ByMarkHbIX HOCUTENSX, NOANMUCAHHbLIM
COBCTBEHHOPYYHON MOZMNUCHIO, MOCKOMBKY TOMbKO camu CTOPOHbI M YNOMHOMOYEHHBIE UMUK
nnya UMeroT AOCTYN K YKasaHHEIM B HacTosAwlen cTaTtbe agpecam dNeKTPOHHOW NoYThbl U nNpaBo
Ha cornacoBanue 3aseok no [orosopy. [locTyn K anekTpoHHow nouTe Kaxpas Cropoda
OCYLLECTBNAET N0 Napomno 1 0bsa3yeTcs COXpaHsaTb ero KoHpuaeHUnansHoCcTb, obecnednTb ero
KOH(MASHUMANbHOCTL CO CTOPOHbI AONYLUEHHbLIX K 3NEKTPOHHOW fouTe nuy, obecneuunTb
JOCTOBEPHOCTb UMEH OTNpaBnTENEN, BPYUHYIO NPOCTaBNSEMbIX B 3NEKTPOHHbLIX COODLLEHUAX.

7. 3asBku, YBepomnenusa un [loaTsepxaeHns SBNRAIOTCA HEOTbEMNEMbIMU YacTaMU
HacTosiwero [Jorosopa.

8. B cnyyae s3anpoca Ha asuabunetsl no cybcugupoBaHHbiM Tapudgam CYBATEHT
otnpasnseT nakeT pokymenToB AFTEHTY cornacHo Mpunoxenuio 1 K HacTosLiemy JOrosopy ¢
Y4ETOM CpPOKOB pacCMOTpeHus OokymeHTOoB Ha cTtopoHe [MEPEBO3YUMKA, yxasaHHbiX K
HacTosiLemy gorosopy n.5 Mpunoxennsa Ne1t.

Crarbs 3. MTPABA U OBA3AHHOCTU CYBATEHTA

1. CYBATEHT o06nasyeTcs CBOEBPEMEHHO U B NOSIHOM OObeme BbINOMHATL BCE NNnaTexwu
no Hactosiwemy [lorosopy.

2. CYBATEHT rapaHTupyeT, YTO Ha MOMEHT HanpasneHus 3asBOK UMeeT BCE 3aKOHHbIe
NOMHOMOYMS BbLICTYNaTh OT UMEHU M B MHTEpPECcax naccaxupos, ANs KOTOpbix BpoHupyeT K
onnauusaeT NepeBo3Ky, B TOM YUCME O COFMacuu naccaxupoB Ha nepepadvy u obpaboTky
NEPCOHanNbHbIX AaHHbIX B UENSAX UCMOMHeHNs1 HacTosLero gorosopa.

3. CYBATEHT HeceT caMOCTOATENbHYIO MaTepuanbHylo OTBETCTBEHHOCTbL Nepefn
naccaXupom 3a AoBeAeHUe A0 UX CBeAeHus crieqyioluein nHpopmauuu:

- npaeunax, Tapudpax un wuHcTpykuuax TMEPEBO3YUKA (knacc 6poHupoBaHus,
BPEMEHHbIE OrpaHuveHns no Tapudy, wrpadbl npu BosBpate buneToB unu n3MeHeHUs
AaHHbIX NepeneTa, yCrnoBus NpoBO3ku Baraxa v py4HoOn Knaau v np.);

- NOKYMEHTax, HeoDXOoAMMbIX WM Ans Bble3fa/Bbe3fa M NPOXMBAHUA B CTpaHe
BPEMEHHOr0 NpebbiBaHus, a Talkke Ha TPaH3UTbl Yepes Tepputopun niobbiX TPeTbUx
cTpaH;



- TpeboBaHUsAX NO NONYYEHUIO B3 AN NepeceyeHns rpaHuL;

- HeobxoAMMOCTU CcOXpaHeHus naccaxupom bwuneta wu/unu nocagoyHoro TanoHa B
TeveHue BCEW NepeBOo3Ky, a B Cllyvae Hanuuus y naccaxupa npeTeH3ni K Ka4ecTBy nepeBosku,
TO A0 npenbsBnexHns nckoebix Tpedosannin kK MEPEBO3YUKY;

- Hopmax npoosa GecrnnatHoro Garaxa (Bkniovasi ero Bec W rabapuTbl), a TaKxe
nepeyeHb NPeamMeTos, 3anpelleHHbIX K Nepesoske;

- TpeboBaHWAX, CBA3AHHLIX C TNOTPAHUYHBLIM, TaMOXEHHbLIM, WMMUIPaALMOHHBLIM,
CaHUTapPHO-KAPaHTMHHbLIM, BETEPUHaPHbIM, (OUTOCAHUTAPHLIM W APYIMMU BUAAMU KOHTPONs B
COOTBETCTBUM C 3akoHogaTenoCcTBoM Poccuinckonn OPegepauum u  CTpaHbl BPEMEHHOrO
npebbiBaHns; B TOM 4UCNe, HO He oOrpaHuuyMBascb, O npaBunax Bbesaa/sbliesga
HecoBepLUEeHHONEeTHUX rpaxkaaH Po;

- npasBunax u Mopsake MNPoBEAEeHUs NPeAnofieTHOro M NOCNEenoneTHoro [ocMoTpa
naccaxupoe u nx baraxa;

- Tune Bo3gyLIHOro cyaHa/BaroHa noesga u o6 ycnosusax o6CnyXMBaHus B HEM;

- ycnosusix Bo3spaTa v obmeHa buneTa;

- ycrnoBuax No cobniofeHuaM MpaBuil HaxoXOEHWA Ha TeppuTopuM WNHOCTPaHHOro
rocyaapcrtea w/unu cobnogeHun ycnosuii npebbiBaHna Ha Tepputopun PO VHOCTpaHHbIX

rpaxaan;

- 0 AOKyMeHTax, Heobxogumbix Ans npepoctaBnenust u 6poHupoBaHus GuneTtoB no
cybenauposaHHbiM Tapudam;

- HaA uHgopMaums, HeobxoauMas naccaxupam N5 OCYLECTBIIEHNS NepeBO3Ku.

4. CYBATEHT o6sizaH, He nosgHee, yeMm 3a 1 AeHb A0 AaTthl OThE3Aa OCBEAOMUTLES Y
MEPEBO3YUKA wrnmn AFEHTA o0 Hanuumm wW3MEHEHU O BpemMeHu U MecTe OTDbITUS,
asponopTe/CTaHuMn OTNPaBMEHUs, MNPOYMX CYWECTBEHHLIX JaHHbIX W He3aMegnUMTenbHO
nodeiMn yaobHeiMKu cnocobamu JOBECTH UX OO0 CBEAEHUA NAaCCaXUPOB.

-5. CYBANEHT o06s13aH 03HakKOMWTb BCEX MACCAXMPOB C COAEPXKaHWEM HaCTOSALLEro
porosopa u co Bcen nHcpopmaunein, npegocrasnenHon AFEHTOM, obecneuntb BbiNoMHEHNe
nMn Bcex oba3aHHOCTEN NO [OroBOpPY.

6. MNocne nonyyeHus nepeBoO304YHbIX AokymeHToB oT AIMEHTA, CYBANEHT pomxeH
NpoBEPUTL BCE [aHHbIE, COAEPXalMecs B HUX Ha NpeaMeT UX COOTBETCTBUS MHGOPMaLUK,
OTpaxeHHo! B 3asaBKe U AaHHbLIM NacnopToB NacCaXxupos.

7. B cnyyae HeobxoQuMOCTW NOMyYEHUs OONOMHUTENbHOW UHOPMaUWK Mo ycnyram
nepeosku, CYBATEHT nanpaensiet nucbmeHHbit 3anpoc NCMNOJIHUTENMO Ha aneKTpoHHbINA
agpec avia.moscow(@anextour.com .

8. CYBATEHT He B npaBe 6e3 nucbmenHoro cornacuss AFEHTA nepepasath npaBa u
00513aHHOCTK MO HacToNALEMY OOrOBOPY TPETbUM NULaM.

9. Mpwn cosgannu 3aaskn CYBAINEHT obssan yBegomute ATEHTA 06 ocobbix ycnoBusx
nepeBoskn [laccaxupa, 6araxa, O AONONHUTENbLHbLIX OBCTOATENLCTBAX MNEPEBO3KU, B TOM
uMcne, HO He OrpaHnymMBasChb, YKasaHnHbiX B N.25 GepepanbHbiX aBUALMOHHLIX NpasBun
(nepeBo3ka HECONPOBOXAAEMbIX HECOBEPLUEHHONETHUX AeTen, NacCaXupoB C OrpaHn4eHHbIMU
BO3MOXHOCTSIMW, NEpPeBO3Ka >KMBOTHbIX, NOBbILEHUN HOPM NEpeBO3KW OGaraxa U UHbIX
yCnoBusx).

Crartbs 4. TIPABA U OBA3SAHHOCTU ATEHTA

1. ATEHT pomxeH 3abpoHupoBatb ¥ onnatuTe bunetbl, a Takke o¢opMUTL UX B
cooTBeTcTBUN ¢ Tpebosanusmu NEPEBO3YUKA, cornacHo 3aaske CYBAMEHTA, nocne uero
cBoeBpeMeHHO nepepaTe gokymeHTol CYBAMEHTY, cnocobamu, ykasaHHbiMu B N. 4 CT. 2
HacTosiwero [Jorosopa.

2. ATEHT obssan npepoctasnsate CYBATEHTY Bclo Heobxogumyio mHdopmauuio o
npasunax, Tapudax n nHctpykuuax NEPEBO3YUNKA Ha Caiite npu Boibope nepeBO3Ku.

3. ATEHT obs3aH npegoctaenTb QONOMHUTENBHYIO MHAOPMALNIO NO yCnyram NepeBo3ku
TONbLKO NO NucbMeHHomy 3anpocy CYBAMEHTA.



4. ATEHT BnpaBe oTkasaTtbCsi OT wucnonHenus obsasatenocte no [orosopy u
aHHynupoBaTb 3asiBKy, B cnydae HesbinonHehus CYBANEHTOM obssatenbcts no onnarte
3asBku B CpOK, YykasaHHbii B [loaTBepxpeHun. [lpu 3TOM OTBETCTBEHHOCTb nepef
Maccaxupamu 3a HenpepocTasneHue ycnyr nepesosku dyaet Hectn CYBAIMEHT.

5. ATEHT ocTtaenseT 3a coboi npaso no CBOEMY YCMOTPEHUIO aHHYNMpoBaTh 3aaBKy, npu
HanuuMm JOCTaTOYHbLIX K TOMY OCHOBaHWW, B TOM 4uchne, B Criydae OTCYTCTBMS HEOOXOOQUMBbIX
JaHHbIX Ons  ocdopmneHus bunerta, Hanuuusi NPU3HAKOB MOLLEHHMYECKUX onepauun
c nnaTtexHsimn kapTamu, Hesasepuwenna CYBATEHTOM npouegypbl 3akasa w/unu onnaTtbl
Buneta, oTMeHbI DpOHMPOBaAHWSA NEPEBO3YUKOM N B UHbLIX CRy4asX.

6. ATEHT BnpaBe 3anpocuTb KONWM [OKYMEHTOB gepxartens 6GaHKkoBCKOW KapThl, C
KoTopo# Bbin oTnpasneH nnatex no 3aseke, ecnu byaeT 4OCTAaTOUMHO OCHOBaHWI nonaraTsk, YT0
onepaumsa MoLLIEHHWYeckas., ‘

7. ATEHT BnpaBe orpaHnuuTe goctyn Kk JliuuHomy kabuxery CYBAIEHTA, B cniyyae
HapylleHusi MoCnegHUM yCroBWA HacToAWwero Aaorosopa, B TOM uucne B cnydvae
HecootBetcTBuA CYBATEHTA Tpebosanuam ATEHTA (BHecenne B EIMPHOJ1 3anucu o
HEeJOCTOBEPHOCTU I0PMAUYECKOTO appeca, YydpeauTens unu reHepanbHoro Aaupekropa,
NPOXOXAEHNE OpraHusaumen npoueaypsl nuksugauum unn 6aHKpoTcTBa U T.4.)

Crarba 5. OTKA3 OT 3ABOHMUPOBAHHbDIX YCIYT.

1. CYBANEHT wnu naccaxwp snpase oTkasaTbCA OT NPUOBPETEHHLIX YCyTr NEepeBo3kn B
moboe Bpemsi, HanpasuB AIEHTY 3assneHne o6 oTkase B nucbMeHHOW dopme Ha
avia.moscow(@anextour.com n/unu nocpeacrteam JluuHoro kabuHeta CYBAIEHTA.

2. Cymma, nopgnexaujasi Bo3BpaTy Nno aHHynuposaHHbiIM bunetam, u cpoku Bo3Bpara
YCTaHaBNMUBAIOTCH B COOTBETCTBMWA C OEUCTBYIOLMM 3akoHogatensctsom P®, npasunamu u
Tapucgamu NMepesosunkos, IATA n TKM. ATEHT nepeuucnser AeHeXHble CpeAcTBa Ha CHeT
CYBATEHTA wnnu naccaxupa He nosgHee 10 kaneHgapHbiX AHel NOcne nofyuveHus ux oT
MepeBosyuka.

3. CYBATEHT npouxdopmupoBaH, 4To pasmep CyMmmbl, HE noanexalien BO3BpaTy B
cfiyyae oOTkasa OT NepeBO3KW, MOXET COCTaBnATb BCK cToummocTb bunetos. [daHHyio
nHcbopmauuio CYBATEHT pgomkeH AoBECTM A0 CBEAEHNA NACCaXKUPOB.

4. B cnyyae BHeCeHus U3MeHeHWi B CBeAeHus O naccaxupax, buner aHHynupyeTca B
COOTBETCTBUM C npaBunamu [epeBosumnka u BeinucbiBaeTca bunet ¢ nsMeHeHHbIMU aHHbIMU
1o HOBOMY Tapudy, CTOMMOCTb KOTOPOrO MOXET OTINYATLCA OT NEPBOHAYArIbHOIO.

5. B cnyyae npekpalleHusi, NpMocTaHoBneHua aestensHocty MepeBosunka no nobbim
OCHOBaHUAM (OT3blB NuUEeH3un, BaHKpOTCTBO, aHHYNMpPOBaHWe cepTudurkaTa akcnnyaTaHTa u
T.4.), BO3BpaT CYMMbl HEUCNONb30BAHHOW NEPEBO3KN MOXET NPOU3BOAUTLCS HENOCPEACTBEHHO
MepeBosunkom.

Crartbs 6. OMNIATbI MO AQOrOBOPY, OTYET AFEHTA.

1. Onnata ycnyr nepesosku npoussogutca CYBANEHTOM B pybnsix no BHYTPEHHEMY
kypcy AFEHTA Ha pgeHb BbiCTaBneHud cuyeta nocpeacTBOM 6OesHanuuHbiX pacyeTos,
3NeKTPoHHbIX cpeacTs nnatexa. CYBATEHT nepeuncnsaeTt geHeXxHbie CpeAcTBa Ha pacUHETHLIN
cuet AFEHTA nubo cpasy nocne Hanpasnenuss 3asBku, NMBO B CPOKM, YyKasaHHble B
MoaTteepxaeHun. CueT 4eNCTBUTENEH B TEYEHUE O[HOMO AHS C MOMEHTA BbINUCKN.

3aaBka gomkHa ObiTb ONNayYeHa B TEYEHUE BpEeMEHW, YCTaHOBIEHHOIO AN ee onnartbl u
ykasanHoro B loareepxaenun. [laHHoe orpaHuMueHne cpoka onnatbi MOXET ObiTb W3MEHEHO
Mepesoszunkom no Hesasucsmum ot ATEHTA npuuunam, 6e3 npegsaputenbHOro yseaomneHus
CYBATEHTA. AFEHT He HeceT OTBETCTBEHHOCTb 3a COXpaHeHue OpoHMpoBaHuMsi NO paHee
NOATBEPXKAEHHOW CTOMMOCTW B CRyyae M3MEHEeHWs TaM-numuTa No CpPoKy odopMmneHus
OVMNeToB UNK AOCPOYHOE CHATUE 3aDOPOHOBaHHLIX MecT co cTopoHbl NEPEBO3UNKA

2. B cnyuae Hapyiwenns CYBATEHTOM nopsaka u cpokoB onnat, 3asiBka aHHynupyeTcst
n buner He BbINWUCLIBAETCS, NPW 3TOM BCIO OTBETCTBEHHOCTb 3a HenpeocTasfneHne
naccaxupam nepeBosKK U pacxobl N0 BO3BpaTY AEHEXHbIX cpencTs, HeceT CYBATEHT.

3. MNonyyenne CYBANEHTOM bBuneta BO3MOXHO TOfIBKO fOCne OCYLUECTBIEeHUs
CYBATEHTOM 100 % onnartbt.



4, Ctoumoctb buneta BknovaeT B ceba Tapudpbl (AeHeXHas cymMma 3a nNepeBo3Ky
Maccaxupos 1 nx Garaxa), cOoOpbI N TaKChl.

5. 3a ycnyru OpoHWpOBaHUS, KOHCYNLTUPOBaHWSA, oopmneHus, Bo3sBpaTa asuabunera
UM BHECEHUA M3MEHEHWI B aBuabunet B3MMAOTCA CepBuCHble COOpbi, KOTOPbLIE BXOAAT B
obuyto croumocTs yenyr. CepBucHbeie cbopbl BrknodatoT HAC, cymma koTtoporo onpeaenseTcs
B cooTBeTcTBME C . 3 cT. 164 HK PO.

6. Mpoussopga onnaty CYBAIEHT noarsepxaaer, 4TO O3HaAKOMWIICH C YCMOBUAMMU
HacTOSAILLEro [AOroBOpa, a Takke ycnosusamu Tapuda nepeBosumka u npouHdopmuposarn
naccaxupos ¢ AaHHbIMK YCNOBUAMY B NOJSIHOM obbeme.

7. AreHTcKOe BO3Harpaxgenue no Hactosiwyemy [orosopy cocrtaensietr 0,50 pybnen,
kritovan HOC (B cnyuyae ero npuMeHeHWs), 3a KaXpyld peanuns3oBaHHYl0 3asBKy. AreHTckoe
BosHarpaxpaetxue yaepxusaetca CYBAEHTOM camoctoaTensHo.

7.1. B cnyyae uactuuHou omnathl Yenyr CYBAMEHT He wumeer npaBa Ha
NPONopLIKOHasbHbIA aBAHCOBbI NNATEX B CYET areHTCKOro BO3HarpaXkgeHus.

7.2. 3a 3asBku, nepegaHHeie CYBATEHTOM, Ho He nopTBepxpeHHble ATEHTOM,
nnbo BNOCNEACTBUMN aHHYNUPOBaHHbIE OAHOM U3 CTOPOH, BO3HArpaXaeHue He BbinnadnsaeTcs.

8. Ecnu y CYBAIEHTA npu peanusauun Ycnyr Bo3HuMKaeT [ONONHUTENbHAA Bbiroaa, To
CtopoHbl npusHatoT eé 3a CYBATEHTOM, a pononHuTenbHO MoflyYeHHsble B 3TOM cny4ae
[AEHEeXHble CpeAcTBa CUMTAOTCS AONONHUTENbHLIM BosHarpaxaeHuem CYBAIEHTA.

9. ATEHT He Bo3mewaetr CYBATNEHTY wusgepku, nOHECEHHbIE WM, NPU WUCTONHEHUM
nopy4venusi n He obecnevnmsaet CYBATEHTA cpeacrteamu, HeobxogumbiMy ANs UCNOSHEHUA
nopyyeHus.

10. CYBATEHT exemeca4yHo, He nosgHee nsToro pabovero AHs Mecauda, cneaylowero sa
oTyeTHbIM, 06sisyeTca npepoctasnsATe AFEHTY ¢ wucnonbsosaHnem dakcumunbHod W
aneKkTpoHHou cBadn OTuyeT areHTa 00 MCNONMHEHWU NOPYYEHUS U cHeT-hakTypy Ha areHTcKoe
BosHarpaxpaenue. OgHoBpemeHHo CYBAIMEHT Hanpaenset opuruHanel OTtyeta u cyerta-
dakTypbl Kypbepom unu noyton. OTYETHBIM MECALEM NPU3HaAETCs Mecsl, B KOTOPOM Obinn
peanu3oBaHbl ycnyrn. B uensx HacTtosien cratbyM [aToOW peanusauuu asnseTca gara
NpubbITUA peica B a3ponopT HaszHaYEeHs.

10.1. Tpoekt OTuyeTa areHTa gocTyneH B nuyHom kabuxHete Ha CaiTe ana npocmoTpa
CYBATEHTY n ATEHTY. CYBATEHT obsizan HanpasuTb noanucaHHblil B ABYX 3K3eMnnspax
Orueta areHTa n nepegartb opurunan Otyeta AFEHTY o 5 (naToro) uncna
Mecsua, cregylowero 3a mecsuem peanusauum Ycnyr, nubo npeactaBuTb NUCbMEHHbIN
MOTUBMPOBaHHLIA OTKas oT nognucanus OTyeTa B 3TOT e Cpok. Ecnm B ykasaHHble CPOKM
Oryetr He Oypgetr nognucaH CYBATEHTOM, u He Oyaer npegbssrieH NUCbMEHHbLIN
MOTMBUPOBAHHbLI OTKa3 OT ero noanucaHunsi, OTYET CYNTAETCH NPUHATLIM U YTBEPXAEHHLIM B
penakuun AFEHTA, a nopydenue no peanusaummn ycnyr sbinonHeHHbiM. CYBATEHT Bnpase
npenoctaBuTb otyeta areHta AFEHTY no ceoei hopme.

10.2. Ecnn ATEHT nanpaenset CYBATEHTY Bospaxenus no OTtyeTy areHTa, TO
CYBATEHT 06s3aH ycTpaHuTb HapylLeHWs v HanpaBuTb HOBbIN OTYET B NATUAHEBHbLIA CPOK,
HO He nosgHee 15 uncna mecsua, Cneaylowero 3a OT4eTHbIM.

10.3. Ecnn ATEHT B Teuenune 30 gHel nocne nonydeHus He coobmn ob yTBepxaeHun
Otueta areHta u He Hanpasun CYBATEHTY Bospaxenusi no OtyeTy, To CTOpPOHbI CUATAIOT
Otyet arenTa npuHateim ATEHTOM 6e3 kakux-nnbo sameyaHuin.

104. Ecnu  CYBAIEHT  HeHapnexawum  obpasom  UCNONHWN  AOTrOBOPHbIE
06s3aTENBLCTBA MO NPEAOCTABNEHNIO JOKYMEHTOB, YKasaHHbiX B N. 10 HacTosiwen cTaTthi, Unu
npefocTaBuil MX C HapyLleHMEM yKas3aHHbIX B HaCTOsALIEel cTaTbe CPOKOB, TO OH 00f3aH no
TpeboBanuio ATEHTA B TeueHne naTu 6GaHKOBCKUX AHEN BbINNATUTb HEYcTolky B pasmepe 1 %
OT CYMMb}, YKa3aHHOW B 3a9BKE, 3a KaXKAbii A€Hb NPOCPOUKN UCHONHEHUs 0b6a3aTenbCTBa.

Cratba 7. OTBETCTBEHHOCTb CTOPOH.

1. 3a HEBbIMONHEHUE WM HEeHagnexaiiee BbinonHexne oba3aTenbCTB NO HacTosLEMY
Horosopy AFEHT u CYBATEHT HecyT OTBETCTBEHHOCTb B COOTBETCTBMU C AEWCTBYHOLLWM
POCCMIACKMM 3aKOHOAATENLCTBOM.



2. CTopoHa, HapylumBLuas cBov obsisatenncTea, 06s3aHa BO3MECTUTL B NONHOM obbeme
Aapyroi CTopoHe noATBepXAEHHbIE AOKYMEHTanNbHO YObITKN, BOZHUKLUME W3-3a HApPYLLEHWUst 3THX
obasaTtensCTs.

3. CropoHa, Hapywwsiuas cBou obssatenbctBa no Hactosuwemy [lorosopy,
ocsoboxgaeTcn OT OTBETCTBEHHOCTU 32 HEUCNONHEHUE UNU HeHagnexailee UcnonHeHne aTnx
oBs3aTenpCcTB, €Cnu 3TO BbI3BaHO 0BCTOSAITENbCTBAMU, 32 KOTOPblE HECET OTBETCTBEHHOCTb
apyras CtopoHa.

4. ATEHT He HeceT oTBeTCTBEHHOCTM 3a AencTeus (GespencTsnna) TpeTbux NUL, B TOM
unmcne 3a penicteus [MMEPEBO3YUMKA no oTMeHe, W3MEHEHUIO, NEPEHOCY, 3afepXke
OTNpaBNEeHUss PEencoB, a Takke 3a noTepl, nospexaeHue Garaxa [Maccaxwupos. B gaHHOM
crny4ae OTBETCTBEHHOCTb Nepes Naccaxumpom HeceT HenocpepcTeeHHo NEPEBO3YUK.

5. CYBAIEHT HeceT caMmOCTOSTEfbHYIO MartepuanbHyl0 OTBETCTBEHHOCTb Nepeq
rnaccaxupamy sa foBefeHue [0 HUX UHGOPMaLMK, W3NOXEHHONW B N.3 CT.3 HacToAuWlero
[loroBopa, a TaKke WHOW wuHopmaumn, HeobBXOAMMON naccaXupy ANS MWCNOMb30BaHUSA
3abpOoHNPOBAHHbLIX YCNYT.

6. CYBATEHT o6sasaH ysepomutb Maccaxunpos 0 TOM, YTO OHW HECYT CaMOCTOATENBHYIO
OTBETCTBEHHOCTb 3a UCnosnHeHne TpeboBaHui fOrpaHnYHoro, TaMOXXEHHOrO,
UMMUIPaLUOHHOTO, CaHWUTaPHO-KAPaHTUHHOTO, BETEPUHAPHOro, (puTOoCaHUTApPHOIO W APYrux
BWAOB KOHTPONS B COOTBETCTBUM C 3akoHopaTenbCTBoM Poccuiickoin depepauum v cTpaHbl
BpEMEHHOro npebbiBarns.

7. ATEHT HeceT OTBETCTBEHHOCTb 3a npasunbHOCTL ohOpMIiEHnss NPOE3[HbIX
AOKYMEHTOB B cooTBeTCTBMU ¢ 3anpocom CYBAIEHTA.

8. CrtopoHbl 0CBOOOXKOAKTCA OT OTBETCTBEHHOCTM 32 YacTU4YHOe Wnu MofiHoe
HeucnonHeHne obssatenbCTB MO Hactosiwemy [loroBopy, ecnu Hagnexailee WCnonHeHue
OKa3anocb HEBO3MOXHbIM BCMeACTBME BO3AEUACTBUA OOCTOATENBLCTB HENPEOAONUMON CUNbL, TO
€CTb Upes3BblvaiHblX U HenpeaoTBpaTUMbIX NPU AaHHbIX YCNOBUSAX OBCTOATENbLCTB, KOTOpbIE
HEBO3MOXHO ObiNo HWM npeasuaeTb, HU NpesoTBpaTUTh fMobbiMKu AocTynHbiMu anst CTOpoH
cpencTeamu.

9. B cnyvyae ecnu nepeBo3ka naccaxupoB He Obina BbINOMHEHa B CBA3N €
HeBbinonHeHnem CYBAMEHTOM csoux obssatenscts, To CYBAIEHT 06sa3yetcs Bo3mMecTuTtb
naccaxupam CTOUMOCTb onfiayeHHon nepeBosku, a ATEHTY gokymeHTanbHO noaTBepXaeHHbIN
yuwiepb, CBSsaHHbIi C YyOOBNETBOPEHWEM nNpeTeHsuih naccaxupoB k AMEHTY wunn
NMEPEBO3YUKKY.

10. Bce pacxopbl no genopTtaumm u no nobbiM 3aTpaTam, KOTOPbIE MOFYT BO3HUKHYTb Y
ATEHTA wnu TMEPEBO3YUKA wu3-3a oTtkasa (no nobGoit npuuvHe, Kpome BWHbI 3a 3TO
YKasaHHbIX - fAL) UMMUIPALUMOHHbLIX, TaMOXEHHbIX BRAcCTEN, MEAULMHCKUX UMM KHbIX
KOMNeTeHTHbIX cnyx6 B npueme/sbicagke noboro naccaxupa CYBANEHTA n/wnn ero 6araxa
Bosnaratotcs Ha CYBATEHTA w/unu naccaxwupa.

11. Bce BbIHyXaeHHblie pacxoabl CTOPOH, He npeaycmoTpeHHbie [loroBopom, HO
CBSI3aHHbIE C UCnofHeHuem 06a3aHHOCTEN NO HeMy, AOMKHbl ObiTb KOMMNEHCMPOBaHbLI TOW
CTopoHoWn, Mo MHUUMATUBE WU NO BUHE KOTOPOW OHU BO3HUKIIN.

12. 3a HapylieHue cpokos ornathbl Ycnyr AFTEHT umeet npaso o6ssate CYBANEHTA Ha
OCHOBaHUN COOTBETCTBYIOWEro TpeboBaHma BbiNNaTMTh B TedeHne nATn 6aHKOBCKUX AHER neHn
B pasmepe 0,5% OT CTOMMOCTM 3asiBKM 3a Kaxabii AEHb Npocpouku, Ho He Gonee 10%
ctoumoctu Ycnyr. Bbinnata nenwun He ocBoboxgaer CYBAMEHTA ot wucnonHeHuns
06s3aTensCTB, NPEeAyCMOTPEHHBLIX HacTositym  [loroBopom, B TOM 4ucne u nepen
naccaxunpamu.

Cratbsa 8. OTBETCTBEHHOCTb NPU NPEAOCTABIEHUN U OBPABOTKE
NMEPCOHANBLHbLIX JAHHbLIX

1. CYBATEHT cBoewi Bonen paspewaetr AIEHTY ocywecrenate obBpaboTky
NEPCOHANbHbIX faHHbIX NAaCCaXUpoB, OT UMEHN U B nHTepecax kotopbix, CYBANEHT 3aknioyun
HacTosimiA [loroBop, B TOM Yucne NpefoCcTasnaTh 3TV NEPCOoHanbHbie AaHHble ans 06paboTku



NMEPEBO3YUKY un TpeTbum nuilaM Ha OCHOBaHMM M C LENbI WUCNOMHEHUs HacTOSsILEro
[orosopa, a Takke 4nsa 3aknoUYeHUA NaccaXunpamy 4oroBopoB NEPEeBO3KN.

1.1. CYBAIEHT noareep)xgaeT nonyyYeHue corfiacua naccaxvpoB B npegocTtaBneHuu
AFEHTY n Bcem TpeTbu nuLiaM, KOTOPLIM OH NPEfOCTaBW NEpPCOHanbHble OaHHbIe, BECTU
06paboTKy NepcoHanbHbIX AaHHbIX TOMNBKO C Uenbio BpoHupoBaHus, odopmneHus u onnaTbt
bunetoB, 3akasaHHbix CYBATEHTOM, npu atom o6paboTka nepcoHasnbHbiX AaHHbIX MOXET
BKNtoYaTh B cebs creayoLnin nepeyeHs onepauunii: nonyveHmne, cuctemaTusanns, Hakonnexue,
XpaHeHue, YTOYHEHue, WCNonb3oBaHWe, nepefada TpeTbMM nuMuaM, B TOM  uYucne
TpaHcrpaHudiHas B CTpaHy nnaHupyemoro Bbiesga, obesnuumsanve, bnokuposaHue, yaaneHue
Y YHUMTOXEHNE NepCoHanbHbIX faHHbIX.

2. ATEHT wmeer npaBo nopyuuTb 06paboTky nepcoHanbHbiX AaHHbIX MNacCcaXupos
APpYroMy niuy, TONbKO Ha OCHOBaHWMK [OroBopa C aTUM Opyrum nNuLom, obpemMeHus nocnenHero
DOTOBOpHbIMK  OBfizaTensCTBamy  NpUHUMaTL  NPEAYCMOTPEHHbIE  3aKOHOAATENbCTBOM
Poccuinckon Pepepauun mepbi no obecnedyeHnto KoHduaeHumansHocTn M BGesonacHocTu
NepcoHarnbHbIX faHHbIX Npu ux obpaboTke.

3. CYBATEHT HacToswuM rapaHTUpyeT, YTO MMEET 3aKOHHble OCHOBaHUS, B TOM 4ucne
npeaycmMoTpeHHble ctatbamn 980, 981, 983 'K PO, peicteoBaTh B MHTEpecax BCex nuu, oT
UMEHU KOTOPbIX MM 3akmoueH Hactoswmi [JoroBop, ¥ Bce 3TK Nuvua npeaynpexaeHsb!
CYBAIEHTOM 06 aTux obcroatensCcTBax.

4. MNocne okoHyanus aencteus Jorosopa ATEHT pormxkeH HezameanuTEnbHO NpekpaTuTb
0bpaboTky nepcoHanbHbix gaHHbix CYBATEHTA naccaXxupos 1 YHUMTOXUTb COOTBETCTBYIOLWLNE
nepcoHaribHble AaHHble B CreayoLne CpoKu:

- XpaHALMECA Ha 3MEKTPOHHBLIX HOCUTENAX B TEuYeHUe TpuauaTtn paboumnx gHel co OHs
OKOHYaHUS NPEeTEeH3NOHHOro cpoka no HacTosLemy [lorosopy;

- XpaHawmMecs Ha OyMaKHbIX HOCUTENAX W He OTHECEHHble K paspsigy NepBUYHbIX
OyxranTepckux OOKYMEHTOB WM  WHbIX AOKYMEHTOB, MOAMEXalnMX XpaHeHuio Mo
3akoHogaTensCcTey PO, B Teuexnne Tpuauat paboumx aHei Co AHS OKOHYaHUS NPETEH3NOHHOTO
cpoka no Hacroawemy [Jorosopy;

- XpaHswmecs Ha OyMaXHbIX HOCUTENAX W OTHECEHHble K paspsay NepBUYHbIX
OyxranTepckux JOKYMEHTOB NGO SOKYMEHTOB, NOANEXALUMX XPaHEHNIO MO 3aKOHOAATENLCTBY
P®, B TeueHue Tpuauatm paboumx AOHE CO [AHS OKOHYAHWA Cpoka WX XpaHeHus,
YCTaHOBSIEHHOrO HOpMaMu 3akoHoaaTtenscTea Po.

ATEHT pomkeH 00s13aTb K AaHHbIM AEUCTBMAM U BCEX TPETbUX JiMl, KOTOPLIM UM
NPeAOCTaBNANNCL NEPCOHarbHbIE JaHHbLIE NAaCCaXNPOB.

5. B cnyuae odopmnenus aBnabunetos no cybcugmpoanHeiMm Tapucam AFEHT obsasan
XPaHUTb KONUKN AOKYMEHTOB NaccaXmnpos, KOTopbiM Bbina oopmMmneHa nepesoska B TedeHue 5
(natn) net. CYBATEHT 06s3aH foBecTu gaHHyo MHOpMaLmio 10 CBEAEeHUS NACCaXXUPOoB.

Cratbs 9. MOPALOK PACCMOTPEHUA CNOPOB

1. CTtopoHbt npusHawT, uTo [OroBop perynupyeTtcs u TONKYeTCA B COOTBETCTBUU C
HOopmMaMu 3akoHoaaTenbcTBa Poccuitickoin ®epepaunn.

2. Cnopbl, BO3HUKAOLWME NPU WCMOMHEHWW AOroBopa paspellaloTcs B NPeTeH3NOHHOM
nopsigke. MNpeteHaus nogaetca ATEHTY B nucbmMeHHOM BuAE C NPUNOXeHUEM [AOKYMEHTOB,
obocHoBbIBalOWMX Mpeabasnsemblie TpeboBaHma B cpok He Oonee 20 pgHem C MOMEHTa
BO3HUKHOBEHMSI MNpudKHbl crniopa. Cpok OTBeTa Ha NpeTeHaulo He OOMmKeH npeBbiwatb 10
pabounx gHen ¢ momeHTa nonyyeHus ee AFEHTOM.

3. [lpeTeHaun naccaxumpoB K KavecTBy YCMyr nepeBo3kn [AOSDKHbI HanpasnATbCcA
Hanpsmyto NMEPEBO3YUMKY. [anHble npeteHsun paccmatpusaiotcss MNEPEBO3YMKOM 8
cooTBeTCTBUM C 3akoHopatenbcTtBom PO (TK PO, BospywHbid kogekc PO, OAIT Ne 82
ot 28.06.2007, lMNMpaBuna ¢hopmupoBaHua v NpUMEHeHna Tapuos Ha perynapHble BO3AYyLIHbIE
nepeBo3ku naccaxupos u baraxa, B3aumaHus cbopoB B obnacTn rpaxgaHckon asuvaumy,
yTBepxaeHHbie [Mpukasom MuHTtpaHca Poccuitickon Pepepaunu ot 25 ceHtsbps 2008 roaa
Ne 155, uHble akTbl), v npasunamu [lepesBosuyuka B cnyyae npuobpeTeHun nepeBo3kn Yy
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poccuiickoro NMEPEBO3YUKA, n B cooteetctBumn [onoxenusimu BapiuaBckon KOHBEHLWW,
npasoMm ctpaHbi MNEPEBO3YUKA, npasunamu [EPEBO3YUKA B cnyyae npuobpeteHus
nepeBoskn y nHoctpanHoro NMEPEBO3YNKA.

4. Bce HeyperynupoBaHHble CTopoHamu cnopbl, pasHornacua wunu TpebosaHus,
MOPOXAEHHbIE  BLINONMHEHMEM  06s3aTenbCTB  NO  Hactoswemy  [loroBopy, noanexar
paspeLueHuio B ApbutpaxkHom cyge r. Mocksbl.

Cratbsa 10. QONMONHUTENDbHbLIE YCNOBUA

1 Hactosiwas OdbepTa BCTynaet B cwily ¢ MomeHTa ee onybnukosaHusi Ha Caite u
AeVCTBYEeT B TEYEHME HEONpeaeneHHoro nepnoga Bpemenn 4o momeHTta ee otsbisa ATEHTOM
nubo pactopxeHuem gorosopa CtopoHamu.

2. ATEHT Bnpase B ntoboe Bpems 6e3 o6bsiCHEHUss NpUYUH B OQHOCTOPOHHEM nopsake
OTKasaTbCsl OT UcnonHeHus Hactosiwero [orosopa, Hanpasne CYBATEHTY yesegomneHue 06
oTKase nobbim n3 crnepytowux cnocobos: nybnukaums ysegomneHusa Ha Cante unm B JinuHom
kabuHeTe; HanpaBnexne yBeLOMMEHNA NO 3MIEKTPOHHON NOMTE, YKasaHHOW B 3asBNeHun unu
Mouton Poccun. [oroBop OyaeT cunTaThCs nNpeKpalleHHbiM C MOMEHTa HanpasneHus
yBeaomneHus unn ero nybnukaumm COOTBETCTBEHHO.

3. ATEHT Takke BnpaBe BHOCUTbL U3MEHEHWA B YCNOBUSA HacToALlEeln odepTsl, 0 Yem
ctaBuT B n3sectHocts CYBATEHTA ogHum 13 cnocoboB, ykasaHHbIX B N.2 HACTOAWEN CTaTby.
[orosBop cunTaeTcs M3MEHEeHHbIM C MOMeHTa nybnukauun ero HoBoW pepakumm Ha Caiite.
Hanpaenenne 3asBkn Ha OpoHMpOBaHME YCRyr nepesosku nocrie nybnukaumm W3MEeHEHUN,
osHavaeT cornacue CYBAIEHTA ¢ gaHHbIMW U3MEHEHNSIMU.

MHOOPMALIUA Ob ArEHTE:
ATFEHT:

00O «Pernon Typusm»

127018, r. Mockea, yn. [isnHues, a. 12, k. 1, nomeryeHune
MouToBbiil agpec: 127018, Mockea r, a/a 112

OrPH 1137746598769 UHH/KIIMN 7706797581/771501001

Bank: AO «JEHU3BAHK MOCKBA»

p/c 40702810600000000861 B pybnsix PO
K/C 30101810400000000102

BNK 044525102

OKB3[ 79.11

MeHepanbHbin aupekTop: MypomoBa AlHa CepreeBHa /
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Mpunoxenne Net

k NMYBJIMYHON O®EPTE

o 3akmovennn CyBGareHTcKoro 4oroBopa
peann3aumm ycnyr nepesosku ot
11.07.2023

MNpasuna odopmneHns 3asiBku Ha aBuaduneTsl No cybcuanposaHHbiM Tapudam

1. Cy6ecuampoBaHHbie Tapudbl NpeaocTaBnsAioTCA rpaxaaHam PO, oTHocswuMmcs
K CrieAyoluM KaTeropusam:

- maccaxupam B BospacTte Ao 23 net (naccaxupam, aocturiimm 23 ner, cneunanbHbIi
Tapud He NpepocTaBnsaeTcs);

- XXeHLHam B Bo3pacTe oT 55 neT u myxuuHam B Bospacte ot 60 ner,

- BCeM rpaxgaHam PO, 3aperncTpupoBaHHbIX MO MECTYy XWUTENbCTBa Ha Tepputopuu
cybbekta PO, Bxogaulero B coctas [JanbHeBocTouHOro heaepanbHoro okpyra (AP0).

- B3pocnble uHBanuabl | rpynnbl (nubo |l rpynnel I cTtenexn) u conposoXaarouine
ux nuua;

- AeTu-UHBanuabl BCEX rpynn u ConpoBoXaarotimne ux nuua,

- uHBanuabl ¢ getcrea Il unu Il rpynn;

- Naccaxupbl, MMewLMe y4OCTOBEPEHUE MHOTOAETHOW CEMbU UMK WHbIE AOKYMEHTHI,
nogTBepXaatowne CcTatyC  MHOrodeTHOW CeMbu B rnopsiike,  yCTaHOBNEHHOM
HOpMaTuBHBLIMU NPaBOBLIMU akTamu cybbekToB Poccuitckoin egepaumn.

MepeuyeHb kateropuii rpaxxaaH PP, koTopble umeloT npaso Ha BpoHupoBaHWe NepPeBo3ku Nno
cybcnampoBaHHbIiM Tapudam MoXeT 6biTb NSMEHEH.

2. CYBATEHT ofs3aH camMOCTOATENbHO OTCREXMBaTb Ha oduumanbHbiX —canTax
MEPEBO3UMKOB axtyanbHylo mHbopMaumio No KaTeropusiMm rpaxgad, UMelowwmum npaBo Ha
npuobpeteHne asuabuneToB no cybcupaupoBaHHbIM Tapudam, a TaKke no HeobxoauMbim
[JOKyMeHTam Ana odopmnenust cyGeuaupoBaHHoih nepesosku. Taiwke CYBATEHT moxet
3anpocuTb akTyanbHbii MHGOpMauuio aokymeHtoB y AMEHTA no anekTpoHHOW noyte
avia.moscow@anextour.com.

Odopmnenune cybcMampoBaHHON NEPEBO3KM MOXET NPOU3BOAUTLCA Ha OCHOBaHWUM
CREeAyIOLWMNX AeCTBUTENbHBIX [JOKYMEHTOB, NEpeyYeHb KOTOPbIX MOXET OblTb U3MEHEH COTNACHO
akTyanbHbiM npasunam vn tpebosaxmam NMEPEBO3YUKA:

- obwerpaxxgaHckuii nacnopT rpaxaaxuHa Po;

- 3arpaHuYyHbIi nacnopT rpaxaaHuHa Po;

- cnpaBka 06 yTtepe nacnopta, BpeMEHHOE YAOCTOBEpPEHWE MMMYHOCTH, BblAaBaemoe
rpaxaaxvuHy PO opraHamu BHyTpeHHux aen (YOMC) npu yTpaTte unu sameHe nacnopra (ecnu 8
[OKYMEHTE [PaXXAaHCTBO He yKasaHo, TO AOMOMHWTENbHO Heobxoauma cnpaska YOMC ¢
noATBepXAeHnem rpaxpaHctea Po);

- YOOCTOBEPEHME NWUYHOCTV BOEHHOCNYXallero (Ana oguuepos, npanopiliMKkos w
MWUUMAHOB), BOEHHbI Bunet (ans congart, MaTpoCOB, CEPXaHTOB W CTapLunMH, NPOXOAALUMX
BOEHHYI0 cnyx0y no npuabiBy UMK KOHTPaKTy) C BKNajbiwem o rpaxpaaHctee PO unu npu
HanuWuuMM CcnNpaBKK, BbJAHHON opraHamy BHyTpeHHUX pgen (YOMC) c noprsepxaeHuem
rpaxpaxcrea PO;

- CBWAETENBCTBO O POXASHUN ANA AeTei (Ans nvu, He aocTurwinx 14 neTHero Bospacra)
C OTMETKOW O rpaxpaHcTBe PO unu cBuAeTensCTBO O POXAEHUU, B KOTOPOE BHECEHbI
ceefeHus o rpaxpaHctee PO poauteneh unv ogHoro w3 pogutenen (NoATBEPXKAEHUEM
rpaxkgaHcTea P® pebeHka Takke MOXeT ABNATLCA nacnopt rpaxpaduHa PO pogutens, B
KOTOPbii BHECEHbI CBeaeHus o pebeHke).

[na  odopmneHnns nepeBosku nNo cyGcuanpoBaHHbIM - Tapudam AomkHa  ObiTb
LONOMHUTENBHO NpefocTaBneHa AeiCTByoLWasn Ha MOMEHT odopmiieHus asuabuneTa cnpaeka
wuBanuaa | rpynnbl, uHBanuga ¢ getctsa |l wnm Il rpynnbl, unn pebexHka — uHBanuaa, B
KOTOPOW yKasaH CpOoK AeNRCTBUSA CNpaBKu.
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[na  odopmneHuss nepeBo3ku No cybcuampoBaHHbiM  Tapudam  [OMKHO  ObiThb
npeacTasneHo fAencTByloulee Ha fgaTy BbleTa MO KaXaoMy W3 Yy4yacTKOB MEepeBOo3ku
yOOCTOBEPEHUE MHOTOAETHOW CeMbM WM WHble [OKYMEHTbI, NOATBEPXKAAWME CTaTyC
MHOTOOETHOW CeMbW B NoOpsaKke, YCTAHOBNEHHOM HOPMaTMBHbBIMW NPaBOBbIMK  aKTaMu
cybwexToB Poccuiickoin ®egepaunu.

3. TpeboBaHusi kK (popmaTy AOKYMEHTOB.

HokymeHTbl Heobxoaumo oTnpaenaTh B dhopmate jpg, png, pdf, pasmep Kaxxporo AoOKyMeHTa
He formkeH npesblwate 5 Mb, a paspewenue He meHee 300 dpi. Ckaxbl unu doTtorpacum
JOMKHb! ObiTb cAenaHbl C OPWUIMHaNoOB, Ha OAHOTOHHOM d¢oHe. Bce petanu LOKYMEHTOB
DOIMKHbI DbiTb YETKO BUAHLI, 0Bpe3aHune 1 pegakTupoBaHMEe CKaHOB He [JONYCKaeTCs.

[nst ocbopmnexuns BpOHMPOBaHKSA Ha B3pocnoro naccaxupa (ctapwe 14 net) noHagoburcs
ckaH unu ¢oTtorpacus nacnopTa - pasBopoT ¢ doTorpacdmeil n pasBopoT C OTMETKOW O
NOCTOAHHOW Tekyllel peructpauun Ha TeppuTtopun [JansHesocTodHoro deaepanbHOro okpyra,
ans naccaxupa mnagwe 14 net — doTorpadums unm ckaH CBUAeTenbCTBa O POXAEHUN W
CBUAETENbCTBO O PperucTpaumm no Mecty xutensctBa (cdopma Ne 8), BbigaHHoe K
CBUAETENLCTBY O POXAEHUN.

4. CpoKk XpaHeHUs NepcoHanbHbIX AaHHbIX NpuM ocdopmnenun asuabunetos no
cy6cnauMpoBaHHbIM Tapudam.

CYBATEHT npouHdopmupoBas n cornaceH, yto AFEHT B obsasatenbHom nopsagke,
06s3aH XpaHUTb B TeyeHue 5 (MATU) NET KOMUM LOKYMEHTOB NacCaXvpos, KOTOPbIM Obina
odhopMreHa nepesoska no cyGeuanpoBaHHbiM Tapudam. YkasaHHble JOKYMEHThI AOMKHbI ObiTh
npeactasnedsl AFEHTOM no Tpebosanuiwo [NEPEBO3YUKA B cnyyae cnyxeGHoN
HeobxoaumocTn. MHdopMauus, ykasaHHasi B HacTosiLeM NyHKTe B obsisaTenbHOM NOopsake
[oMmkHa 6biTh AoBeaeHa Ao naccaxupos CYBANEHTOM.

5. CpokKu pacCMOTPEHUS AOKYMEHTOB.
Mposepka OokymeHToB Ha cTopoHe [MEPEBO3YMKA coctasnsier oo 5-tu pabounx OHEN.
3asBku Ha ocopmneHne buneToB no cybecuanpoBaHHbiM Tapudam AOSPKHa ObiTe HanpaBneHa
ATEHTY c¢ yuyetom BpemeHu npoeepku pokymentoB [MEPEBO3YMKOM, ykaszaHHOM B
HaCTOSILLEM MYHKTE.
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